
(iOVERN MIiNT Ot.- PUDUCH ERRY
CONFIDENTIAL AND CABINET DEPARTMENT

No.H. 1 1o14/2/87lDPAR/CCD -1 Pr-rducherry dated O6.03.2020

I.D. NOTE

Sub: Public Services-Official dealingli with the
Administration and Members of Parliament and State
Legislatures- Observance of proper procedures- Reg.

Ref: Office Memorandum No.F. 1 10 l3l4l2}18-Astt.A-lll
datecl 10.02.2020 of thc Departlncnt of Personnel &
'l'raining, [ist.rl]lishment Division, Ministry of
Personnel, Public Grievances .rnd Pensions, New
Delhi.

Copy of the Office Memorandum under reference cited on the subject

mentioned above along with its enclosures is transmitted herewith for

information and strict compliance.

i BY ORDER / J'
gzn

NAN
UNDER C RI-]'I'ARY'I'O GO\/ERNMENT

Encl: As stated

To

1. The Development Commissioner/Commissioners-t'um Secretaries/
Secretaries to Government/ Special Secretary to Government, Puducherry.

10. Stock ti Ie.

2. The Secretary to ChieI Mrnrster, Puducherry.
3. The District Collector, Puducherry/ Karaikal.
4. The Private Secretary to Lt. Governor, Puducherry.
5. The Secretary, Legislative Assembly Secretariat, Prrducherry.
6. The Regional Administrator, Mahe/Yanam.
7. AI1 Secretariat Departments/All Heads of Departments/ Offices.

$. The Private Secretary to Chiel Secretary, Puducherrv.
g. All Local Bodies/Public Sector Undertakings/ Auto nomous Bodies,' PuCut'hcrn , Karaikal/ Mlrht /Yrtnam.



F. No. I 1013/4/2018-Estt.A-lII
Government of India

Ministry of Personnel, Public Grievances arrd Pensions
Deparknent of Personnel & Training

Establishment Division

North Block. New Delhi
oatea f6flRetruary,2o2o

Subject: Official dealings
Parliament and
procedure.

between ttre Administration ald Members of
State legislatures - Observance of proper

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place irr our democratic
set-up. In connection with their duties, they often find it necessary to seek
information from t}re Ministries/ Departments of the Government of India or
the State Governments, or make suggestions for their consideration or ask for
interrriews with the officers.

2. The guidelines concerning oflicial dealings between Administration arrd
Members of Parliament and State Legislatures have been issued by the
Ministry of Personnel, Public Grievances and Pensions and being reiterated
from time to time. The provisions of tl"e Central Secretariat Manual of Oftice
Procedure regarding prompt disposal of communications from MPs have also
been reiterated from time to time. However, keeping in view the instances of
occasional non-observance of the above guidelines, a need was also felt by the
Committee of Privileges of the Lok Sabha for consolidating and reiterating tJ.e
existing instructions. Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 11013/4 l2oll-
Estt. (A) dated 1st December 2011 (copy enclosed). A copy of former Secretary
(P)'s D.O. No. 11013/4/201l-Estt.(A) dated 9e October, 2012, O.M. No.
1101312/2Ot2-Estt.A dated 19.11.2014, O.M. of even No. dated 7.O2.2O18 and
11.10.2018 reiterating the said instructions are also enclosed for ready
reference.

3. Instances have come to the notice of this Department on violation of
Protocol Norms laid in the guidelines. Therefore, all the Ministries/
Departments are once again requested to ensure that instructions issued
through aforementioned communications are followed by all officials
concerned, both in letter and spirit. Violation of these guidelines will be viewed
seriously.

Contd..
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3. Chief Secretaries of all states/ uTs are also requested to circulate these
instructions to all State Government oflicials at the state/ Division and District
levels and sensitize them witl. regard to their duties and obligations in so far as
tJle movement of Members of Parliament in general and more particularly
during Parliament sessions. It is also requested to periodically review
implementation of these instructions.

4. Hindi version will follow

\
(u Kumar B tia)

Deputy Secretar5r to the Government of India
Tel: 0ll-23O9447L

Enci: As above.

1. The Secretaries of Al1 Ministries/Departments (as per the standard iist)
2. Chief Secretaries of all States/UTs (as per the standard iist)

Copy to:

Rajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi.
PSO to Secretary (P)/Sr. PPS to Establishment Officer/Sr, PPS to AS
(SRK), PPS to AS (LR)/PPS to AS (SC)

All Divisional Heads of DOPT
All Under Secretaries/Section Officers of DOPT
NlC, Department of Personnel & Training, North Block, New Delhi I for
uploading the same on the website of this Ministry under the Head
Notifications >> OMs & Orders >> Establishment >> CCS (Conduct)
Rules & What's Newl
Hindi Section, DoP&T

ll coPY ll

(s. MURUGESANI
SUPERTNTENDENT (CCD)
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O6
No. 1 1 01 Ar4/201 1-E8tt. (A)

Gov6rnrn€ntof lndla
Mlnlatry of Pereonnel, PubllG Orlavance. and Penslol1s

(DepBrtmBnt of Psrsonn6l and Tr.lnlng)

North Block, Nsw DBlhl.
01'1 Dscember, 20l1

oEEICE illEtilA.R Ai.l-p,Ull

Sublsst: Offlclal d€sllngs bstwggn.ths .Admlnirtratlon and Msmbsrs Df. Parllament snd Btat€ Lsgl3lotures - Observanc€ o{ propsr
proceduro.

ThB Membsrs of Parllsmsnt and Stste L€gislatures as the accrsdlted
'represshtatives of the pebple oocupy a very lmportant place in our
dgmocrgtio sot-up. ln conneouon wlth their dutles, LhBy oft€n flnd lt
necesei.ry to seek information lrom th€ MlnistrlesrDqpartmonts of th€
Governm€nt of lndla or the State Governments, or make suggestions for thalr.
consideration or ssk for intorvisws wltfi ths ofiIcsrs. C€rtaln Well-recognlzsd
prlnclples and convgnuons to govorn ths r€lBtlon! belwesn the Msmbors of
Parllamonu gtats Legislstures and GovernmBnt s€rvants hsv€ atroady b€sn
€ sts bllsh sd.

2. , Refersnce is lnvited to th€ guidelinas concernlng fie offlcial dsallngg
betwean Admlnistrauon and Mombars of Parllamsnt and Stste Legislatures
whlch ware issued by the Cablngt $ocrgtarlet (o€partm€nt ot Personnsl and
Admlnisttatlv€ Retorms, ln th€ O.M. No 25119164-Estt. (A) datsd O8.11.1974).
Th6 importsno€ of aclh€r€ncs to these guidellnes wss r€lteratgd ln the
Oepartmsnt of P6rsonnel snd Tralnlng's O.M. No. 1101316/2005-EstL (A)
det6d '17.08.2007. Th€ provlsiona of ths Central Ssorotariat Manual of Omo€
Proc€dure regardlng prompt disposal of communicstlons from MPs hav€ Blao
beon relterat€d by the Departm6nt of AdmlnlstrEtlve Reforms and Publio
Grisvancos. The Minlstsr of Stste lor Personn€|, Publlc Grl€vances and
PBnsions has also wrltten to all Mlnlsters ln thls regard vicle D.o letter dat€d
6rh May,2011, requestlng thata mechanism mBy bs set up to perlodlcally
monltor progrsss in dlsposal of rsferences reoelved from Members of
ParllamBnt.

3. Somq instances ot non-adhar€nce to lhs exrttlng guldsllnes have baen
brought to Gov€rnment's attenuon by Msmbers of Parllament and a neBd has
bd€n fslt for agaln aensluzlng all admlnlstratlvs authorlties concerned,

4. Ths Central Ssorotsrlst Manual ot omce Procedur€ providss followlnq
instrucUons for prompt dlsposal of l€tt618 from M6mbers ot Parllamone-

Correspondence wlth M6mbers of Parllament-

(l ) Communlcatlons rscelved frorn a Membar of Parllamant should bB
attonded to promptly.

(2) Wh€re a communicaUon lE addrssssd to a Minlst€r or a SscrBtary
to th€ Gov€rnment, It should, as far as practlcable, bB rspll€d to by

.
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@o the Minister or the Ssor€tary himself aB the oase may be. Where it

ts not practlcable for th€ Mlnlster to reply, a rsply should normally
be issued under tha Elgnature of an oflIcar of the rank of Secr€tary
to the Governmsnt.

(3) Wher6 a communicatlon is addrosgod to the hsad of an attached
or subordlnate office, Public S€ctor Und6rtaklngs, Financlal
lnslltutlons (lncluding natlonallzBd banks) DlvlslonrBranoh ln
charge in a Mlnlstry/DepartmenUOiganizatlon, it should bs rBpll€d
to by th6 addresseo himEslf. ln such oasB!, oare may bo taken to
€nsul€ that wherever policy lssues are involved, approval of ths
eompet€nt authorlty is obtaln6d bsforg a reply ts sent. lt should,
howev€r, be ansured that ths mlnimum lev6l at whlch €uch r€plles
are sent to Msmber of Parllameni ls that of Under Secretary and
that also ln a pollte letter form only.

(4) lnfo.matlsn sought by a Msmbor ot Parllamsnt should be suppltBd
unless it ls of suoh a nalure that it would have been danlad to hlm,
lf similar informatlon had b66n sought ln Parllament.

(5) Whlle correspondlng wltlr Mombers of Parllarnant, It slrould be
ensured that ths l8tter ls loglbls. Pre-printe(l or cyolostylad
replles should be scrupulously avold€d.

(6) ln case a r€fsrencE from an €x-msmber of Psrliament is addressed
to a Mlnlater or S€cretary, r€ply to such retBrsrlco may bs ssnt by
the ooncerned Olvlsional Hsad after obtainlng approval of th6
Se cretary of Mlnlstry/Oepartmsnt.

ln case the rsfarence is addressed to a lower lov€l offlcar.
r6ply to suoh referenoe could be sent by ths officBr on his own io
non-policy cases and aftar obtalnlng approval of the hlgher
authoritiss ln pollcy oas6s. Here also, lt may b€ €nsursd tha[ th6.
mlnimum lovsl at whlch a reply is s6nt ls that of an Und8r
56cretary and that too ln a pollto letter form only.

Prompt rsspons€ to l6ttB13 rscelvsd -
(l) Each oommunlcatlon reoolvsd from tho Member of Parliameot, a

member of tho publlc, a recognizsd assoolatlon or a publlc body
wlll ba acknowlodgBd wlthln 15 days, follow8d by a raply wlthln th6
next 15 clays of acknowledgem€nl senl-

(2) Whsre a dslay is anticlpatBd ln ssndlng a final roply, or whera ths
lnformatioD has to be obtalnod from anotlror Mlnlstry or: another
oflloe, an lnt8rlm rsply may b€ sent. wlthin a month (from;the dat€
of receipt of the communlcatlon) indioatlng the posslble date by
which a final r8ply can be glv6n.

(3) lf any such communlcatlon ls wrongly addressed to a dspartment,
It should be transferred promptly (within a wssk) to ths
approprlate departmont und€r intlmatlon to the party concernad.'

5. The aforosaid guidgllnes also cover Offiolal dealings betwson
Admlnistratlon and Members of Parllament /StatB Legislatures. ln this
contoxt, attentlon is also lnvltad to Ruls 3(2A) of All lndia Sarvlo8 (Conduct)

!
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RulB, 1068and Rule 3-A ;f Cantral Clvll Ssrvlca (Conduct) Rules, 1084whlch
provlds aa followsi

Evsry m€mb€r of tha sorvics shall in the discharge of hls duties act ln a
courteous manner and shall not adopt dllatory tactlcs ln his d6atinga wlth tha
public or otherwls6.

The sxiating lnstructlons are hareby approprlately strengthaned to
smphaslzo the baslc prinolplss to be born€ ln mlnd by thB Governmont
servants whllB lnteracting wlth lhe Memberu o{ Parllament and State
Leglelaturee. Theee are as followe;-

(i) Governmsnt servante ghould show courteay and consld6rauon to
Membsrs of Perllamont and StatB Leglalaturce;

in1 wnft. the eov€rnment servants ehould conald€r carefully or listan
pstlsnlly to what lie M6niber8 of Parll.m€ni and of the State
tiaglelatures may havs to say, the Govsmment sorvant should always
act according to hls own b6tjudgm€nt and aa per th€ rules:

(lll) Any dsvlatlon from Bn appolntmont 'nAds wlth a M6mb6r of
PErllam€nustets Lsglslstur€ must be promptly expiainsd to hlm to
avold any poBslble lnconvenlsnce. Fr€ah appolntment should be flxcd
ln consultatlon wlth him;

(lv) An offlcer should be meticulously correct and courteous and rlse to
rscelve and a€e ofl a Msmbsr ot PErllamenvstrt€ Leglslatur€ vlsltlng
hlm. Arrangements may be made to r€cslve the Membars of Parllamenl
when, aftar laklng prlor appointmont, thsy vlslt the offlc€r of lhe
Govsrnmsnt of lndla, State Govornmsnt or local Government.
Arrangemenb may also bs mad€ to psrmlt entry of vehlclgs of lho
Memb€rs to thsse Oflicss subJsct to sscurity rsqulroments/rsstrlctlonsi

(v) M6mber8 of Parllamsnt of the area should lnvarlably bs lnvlted to
publlc functlons organlzed by a Gov€rnment ofllce. Proper and
comfortable 8€atlng arrangBmentB Bt publlc funcllons and propor
order of s€atlng on ths dal8 ehould bs mede for illombers keeping ln
vlew tho fact that th6y appear above offlcers of the l'ank of S€crBtarles
to Governmsnt of lndia In the Warrant of Prsc€dence: The Invltstlon
cards and medls events, l{ orgsnlzed tor the functbn hsld ln the
constltusncy, may Includ6 tha names of.the Mgmb€rs of that
constltuency who h6ve conflrm€d partlclpation ln thBsa functlons.

It is clarlflBd that lf I constltuoncy of any Mombor of Parllament ls
spread ov€r mors than ona Olstrict, the M,P should lnvarlably ba lnvited
to all th€ funotions h6ld ln any ofth€ Olstricts which are part of hlalher
oonstltu€ncy;

(vl) Where any meetlng convansd by th6 Govarnment is to bq att€ndod
by Msmber8 ot Parliamont, spBclal care slrould be taken to see that
notlca is glvgn to them ln good tlme ragardlr)g the d6to, tlme, venus etc.
of the meetlng. lt should 8l8o be engured that thers ls no sllp in any
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o mattar of d6tail, howover mlnor lt msy bs. lt should esp€oially be O

enEured that:--

(a) lntlmallons regardlng publlc maotlngslfuflcuons are sent
through spoedlsr communlcalion d€vlcBs lo the f$.Ps, so that
th6y r6ach them well ln llme, afld

(b) that r€cglpt of lntimauon by th6 M.P is oonnrmed. by th6
oftiosrlofiioi al ooncarn6d;

(vli) Letters from Mombsrs of Parliamont and Marnbors o, State
LagislaturBs must be promptly acknowlodged, and a raply ssnt at an
approprlate lov€l axpodltiously aE per lho r6l6vant provl8ions of tha
Oafltral S6oretarlat Manual of Oflloe Procedure;

(vill) hformatlon or statistics rBlating to matters of local lmportancg
muaL be furnishad to the ilPB and MLA8 when asked for. Th€
lnforftatlon 60 suppllsd should b6 speolflo and answer tho iolnts
ralsed. A soft eopy of lhe informatlon should also be sent to [h€
Memb6r via 6-rnalli

(ix) lf thB informatlon sought by a M€mber of Parllam6nt oannot be
glvan and ls to bs reiussd, inatructlofls from a highar authorlty should
be taken and thB raasons for not furnlshing ths informatlon should be
given in tho reply;

(x) Wherever any l€tter from a MembEr of Parllamont is in Engllsh and
th6 r€ply is requlred to be glven in lllndi in term6 of ths Ofiiolal
Languagas Act, 1963 and tha rules framsd therB under, an Engllsh
translation should also be s6nt along with tha raply for the oonvenl€noo
of such Members of Parliamont from non Hindl spaaking areas:

(xiI Ref6renoss from ihe Committsos of ParliamenI must be att€ndsd to
prompllyi

(xll) The offloers should oot lgnore tElsphonia m66sages lsft for tham by
tlre Members of Parliamenustat€ Loglslaturas in th6ir abs€.rc8 and
should try to contaot at the oarllast the MembEr o{ Parllamgnustatg
Lagislature cofloernBd, Tho6s lnGtructions al6o lnclud6 SMS and e-
mails rBcalvBd on olflclal moblle tglaphono8 which also should be
raplied to promptly and on priodty;

(xiii) All Minlstrles/Oapart{n€nt6 may onsure that the powers ol
Members of ParliamenuStato L6glslaturos aE Chalrpersons, Members
ol commlttaos undor various Cantrally Sponsorod/Cantral Ssotor
govern snt schemss ar6 clearly and ad€quatoly deflnBd; and

(xiv) A Government s€rvant should not aEproach MP6IMLAS for
sponsoring his indivldual casB as bringing or attomptlng to bring
political or non.offlclal or othsr outsld6 lnfluenc6 i6 prohibited under
the conduct Rutos e.g. Rul€ 18 o, tho All lndia $arvioo (Oonduct) Fules,
1968 and RulB 20 oF th€ Ceotral Civ,l Services (Conduct) Rulas.

I
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os 6. All Minlstries/Departmenls are rEquest€d to en6ure that ths above
baslc prlnclples snd Instructjons are followed by Ell of[lclals conoerngdr
both ln lettsr Bnd splrlt. Vlolation ofthe guld€llnes lsld down on thls subject
will be vlewed s6rlously.

7. Any vlolatlon of relevant Conduct Rules ln thlo rogard, whlch vlolaUon ls
establlshsd aner due enqulry wlll render the covernment servant
concerned llable for approprlate punlshment Bs per Rule.

----N_(--._:-vJ
(C-A- Subramgnlan)

Joint Seeretery to thq Government of lndla

To

All the Mlnistrtes/Deparlln€nts of Govemmsnt ot lndla

Copy to:-

l. Prssidents Seoretarlau Vlce Presldents Secretariat.
7. PMO/CablnetS6cret-srlat.
.1. Comptroller and Audltor Gensrsl of lndla.
4, UPSC/SSO/LBSNAA/ISTM/CVC/CIC.
5. Lok Sabhs Seoretarlau Ra,lyo Sabha Secretarlst
6. All Omcsrs/Sectlons ln Mlnlstry of Personnel, PG & PEnsion.
7. NlC, DoPT-please upload this OM on this Departmsnt'e wabslte.

Copy also to

Ohief $ecretarios of Ell States / UTs with a requost to clrculEte these
instructions to all State Goverrrment officlals at the State/Oivislon and
District levels and to perlodlcslly r€vlew impl6mentstlon.

(c ramanlan
Jolnt Secretary to th€ Government of lndla

ll coPY ll

as
(s. MURU ESAN)

SUPERINTENDENT (CCDI

I
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olllh;. a)o Flrourrt tr{tt ten riarorr
d{ <rrr. .rd fti;t{l - :rooor

cOVERNtvlt!N't OF tNtitA
OEPAIT'I'MEN-I OF PI.:RSONNEL & TRAINING

MINIS'IRY OF PERSONNEI.. PI.JBLIC GIIIEVANCES
NND PENSIONS

NORIT-t Bt-OCt(, I,IEW OELI.I . 110001

\

t.*<. Misra
trJir,l
i-ccrolary
I !.ds 23091848
t. 23092056
I ir': 1111094500

rirril,r.,r,rjt

*"b-i,6,i 
Uti,jtf.li0ff , h

Deur Clricf Secretary,

You worrkl be aware ttrat gtritlcliucu concenring offir:ial tleatngs bet.ween
Artnrinist[ation anct Membets o( Parliamcrrt hnd State Legislarhrrcs have been issuctl by
the lvli,rLstry of Pcrconnel, 1'ublic Grievrrrtr:,,- ond Pensions. Hr:wt:ver'. keeplrg in view
rJx'tain iristaflces tlf occasional rrorr-obscrvaucc of the abovc guir{elints, the (:omalittec of
l'rivilegts ol tlre l,ok Sabha recolrrncrrdcrl cunsolidati(m arlll ruitctittion of dre cxisting
jrxrh'uctions so that all concelne(l a[c worc oI the sanre. Accorclingly, tevisecl
c(,rlprellerrsive BLri<lelirtes ltave beerr issrrrrl lry thi$ DcpartrncnL vitic Office Menrorandtrru
Nrr.l l{) 13/4/20 J'l -UsL(.n dntu(l 1t'I)cccmlrur,20t't. Cl.,py of dris ().M. rvas also forwarclecl
k, thc Chicl Secle(aries of all thc Stateu/tl'ls vittc D.(). letter {lir{c(l ll.i2.20ll fronr nty
pr erlccessrr r Tv itir (hc requcst lhrrt thesc instr.lrt tiot'r.t may hc cirr:rrlalr:rl t() al] ofFicials oli ltre
slatc (l()vernrnerrt toI ccrnrpliarrrr:.

I A r:trpy oJ tlre above inshu.tiurn^ rrl(i(i lirl)cccolber', 20ll is ag tn ctr(.l<rcd. I( is
0rrce agairt rcque$Ed tlrat thes(.r ilr$tflrctir)rrs rnay bc r:irctrlat.txl trr ll offit'inls of tlre Slate
(;rrvcl llnrcrll [rr r crlrnl>liartcu.

.J. Sr:ntt: Meorbers of l'rrlialrlcllt Iruvr. bt1rrrght lr) tlrn r'roti.1r {)l lhis l)epalhtlctlt
rlircctly ol thror.rgh l-ok Sabha / Itajya S l,lrir Sccrctaliat lhat I-lijrri,1 lcvel olficials have
rrtrl lrcerr slrrlwirrB them due rc1;altJ a!r(l colrtl.c$y. 'ltis has also l)cclr raised iD thc rccetrt
ureeting oI thu C'.(,rrrmittee oll viola{ior1 r:f l'nrl.ocol Nolurs arrtl C(,otcl1'rpluorrs Behavi<rur
rrf GrrvclnmenL OF(iccl.s with Mcntheru o[ l.ok Sabha co[ctitutsd by thc l-Ion'ble Speakcrt.
ll is, tlrer(iforc, atlvi.sed that imple mentnliur of thc abovtr Drentiorrcd irrstrucl.ir)ns arc to be

t)c [io(i icrr l l), r'citer6lc(l anr{ r'cvicwccJ ifl tlru (]riference of l)ist'r';(t tvl BLstr tcs / Collecmrs
ilrrl Supcrintcrrdcllt of I'olicu of y0rrrStatts,/ U'l's

4. lr,lu rr:ay 1:lcase issuc ncccssary r'lirct'tiolrs Lo thc dislti(:l lcvr:l trfficers antl send a

copy tl) lhis l)ep6rtn1ctlt for its onwa[([ hlrsr,rissiolr to the l-r)l( Salrha Secreturiat, aJ
ilesiretl by (rum.

l(illt legattls,
lotr:s sinccrely,

/ &.-

{a- tr:rffio( 6y "/q^ q-r
Clrief Secretari6s of all states / UTs

( As 1"r,..0t'/- )

d
@
rF51
l=lIP

ll coPY I I
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S. MURUG(
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SUPERINTENDENT (CCD)



@o F.No. I l0l3/22012-Estt.A
Governmcnt oflndia

Ministry ofPcrsonnql, Public Crricvunces nnd Ponsions
Dep8rtment ofPersonncl & Training

Estsblishment Division
IJorth Blook, New Delhi

Dsted Novembor I9't, 2014

Subject: Official dealings between thc .Administration and Members oF Parliament and
State legislaturos - Obiervance ofpropor proc.dure.

The Mombers of Parliament ond State Legislatures as lhc accreditcd represcntatlves ofthe
people'occupy a very important place in our democratic sct-up. In connection with thoir duties,
they often find it necessary to seek information from the Ministries/ Departmcnts of the
Covemment of lndia or the stste Covernments, or makc suggcstions for their consideretlon or ask
for interviews with the officers.

2. The grtldetines coricerning officiol dealings betwcen Administration and Members of
Parliament and State Logislatures have bcen issued by thc Ministry of Personnel, Public
Cribvtnoes snd Pcnsions and reitcrltcd ftom time to time The provisions of the Central
Secretarist Manuel of Office Procedure regarding prompt disposal of oornmunications from MPs
have nlso bccn reitcrated lrom time to time, However, kccping in view the instances of
occqsional non-obset1arlgE of the abovc guidetines, a necd was &lt by the Committec of
Privilsgos of tlrc Lok Sabha for consolidoting and roitorating the existing instrustions.
Acoordingly, revised comprehensivc guidclinx were issucd by this Dspartment vide Oilice
Memomndunr No. l l 0l3/4/201 t -Estt.(A) dsted l'r Decembcr 201t (copy enclosed). A copy ol
lbmer Secremry (P)'s D.O. No. I l0l3/4./2,01|-lisn.(A) dotcd 9b October, 2012 reitsrating the
said instruction.q is also enclosed tbr rcadv reference.

3. 'fhe Comn ttee on Violation of Protocol Norms and Contsmptuous Behaviour of
Govemment Officers with Mernbers of Lok Sabha in Paragraph 63 of its First Report tabled in
the Lok Sabha on 06.02.2014 has recomnrnded that this Department may sensitise Rll ci.ril
servanls and ofliciats in various Ministrics and Departnents pafiiculsrly under them for strlct
compliance of the instructions rclating to official dealings irsucd in thi,s regard between the
Administration and the Mombcrs of Parlierncnt.

4. The Comminee on Violation of Pmtocol Norms and Collernpluous Bchaviour of
Government Officers with Members of Lok Ssbho rt its first sittirg hetd on 28 October, 2014,
also felt that the consolidated instructions/ guidelines issued by the Depurtment of Personnel &
Trnining (DoPT) on I December. 201 I oo Official Deeling bct*,sen Administration and Members
of Parliament need to be ogain circulated to all conccrncd Executive Functionarics,

5. All Ministries/ Depadments sre requested to ensure that the al:ovc basic principles and

lnstructions are followed by all officials concerned, both in lctter in spirit. Vlolation of the

guidclincs laid dorvn on this subject will be viewed scriously.

6. Chief Secretaries ofall Stales/ U'1's oIe rcqucsled to circulato these instructions to all Stste

Governmcnt ofliciols at the State/ Division and District l?vels and to Poriodically reYicw
implement6tion.

l. Atl Ministries / Departments (8s pcr standard list)
2. ChiefSecretaries ofalt States / UTs (as pcr standard list)

ll coPY I I

\4ry
VaidyBrathsn)

Director (Estsblishmont)
(J
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(s. MURUG

SUPERINTENDENT (CCD)
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F. No. 1 1O 13/4/2018-Estt.A-l1l
Government of lndia

Ministry oI Personnel, Public Grievances and Pensions
Departn'lenI ol Personne] & Training

Establishmcut Divisiol1
North Block, New Delhi

Dated 7th February, 2018

OFFICE MEMORANDUM

Sub.ject:

The Members of Parliament and State Legislatlrles, as the accredited
representatives of the people, occupy a verJ, important 1:lace in our clemocratic
set-up. In connection ,with their duties, they often find it necessary to seek
information from the Ministries/ Departments o[ the Covernment o[ Inclia or
the State Governments, or make suggestions for their consideration or asl< for
inten iews with the officers.

2. The grlidelines concerning official dealings between Actrriuistratior: and
Members of Parliament and State Legislatlrres have been issued by the
Ministry of Personnel, Public Grievances and Pensions .rncl reiteratecl iiom time
to time. 'lhe provisions o[ the Central Secretadat Manual of Oftice Proceclure
regarding prornpt disposal oI cornmunications from M Ps ha\,6: also been
reiterated from time to time. l{owever, keeping in vie(, tlre instances of
occasional non-observance of the above guidelines, il lrr:ed was t'elt by the
Committee ol Privileges ol the Lok Sabha for consolidating and reiLerating t-he

existing instluctions. Accordingly, revised comprehensive guidelines were
issucd by this Departmcnt vide Office Memorandum No. 11013/4/2Ol i-
Estt. (A) darccl 1"r December 2011 (copy enclosed). A co1:y o[ lbrmer Secretary
(P)'s D.O. No. 11013/4/20l t-Dstt-(A) dared 9n Ocrobcr. 2012 and O.M. No.
ll0l3l2l20l2-Bstt.A dated 19. 11.20104 reiter-ating tlre saicl instructions are
also enclosed lor ready rel'erence.

3. The Cornrnittee on Violation of Protocol Noln:s arncl Contcmptuolls
Behaviour oI Government Ofllcers with Members ol l,ol< Sabha in its Second
Report tabled in the Lok Sabha on 4.0I.2018 has recornmencled that the
consolidated instmctions/ guidetines on Official dealir)Ei between thc
Administration and Membc'r o[ Parliament and State Legislature should srictly
be complied bv all the Government servants, both in letter and spirit.

4. The Comrnittee on Violation of Protocol Nornrs ttnd Contemptuolrs
Behavior-rr: of Governrlent Olficers with Members of Lol< S:rbhr.r in Paragraph 43
of its Third l?eport tabled in the Lok Sabha on 4.0I.2otB has recommended
discouraging and desisting the State Governments to involve Private
companies/ agencies in orgarizingl sponsoring functions which
essentiauy fall under ttr.e tlonain of State Governm.ents.

Contd..

Of[icial dealings
Palliarnent ancl
proceclurre.

betrveen the Adminisrraiion and Members of
State legislatures - Observance of proper
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/l
.:,- 5. Atl Ministries/ Departments are requesLed to ensLrre tllat the above basic

principles and instructions are followed by all oflicials concerned, both in ietter'-and spirit. Violation of the priclelincs iaid down orr this subject will be viewed
seriously.

6. Chief Secretaries of all Sutes/ UTs are requested to circulate these
instrr-rctions to all State Government officials at the State/ Division and District
levels and to perioclically review implementatioD.

(Nitin pl:a)
Under Secrctar] to thc (l.overnment of India

Tel: 0l 1-2304O264

Encl: As above.

op
1. AU Ministries / Departmenrs (as per standard list)
2. Chiel Secretaries of all States / UTs (as per standard [ist]
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F. No. 1 1O13/4/2Ol8-Estt.A-m

Government of India
MiEist-y of Personnel, Public Grievances and Pensions

Department of Personnel & Training
Establishmeat Division

North Block, New Delhi
Dated l1October,2018

OFPICE MEMORANDUM

Subject Ofricial dealings betweer the Administration and Members of
Parliament alrd State legislatures - Observance of proper procedure.

Ttre undersigned is directed to refer to this Department's Oflice Memorardum
No. 11013/4/20 L 1-Estt.(A) dated 1"! December 2011 subsequently reiterated vide
D.O. letter dated the October 9. 2012 from Secretar5r (Personnel), O.M. No.
ltol3l2l20l2-Estt.A dated 19.f 1.2014 alrd O.M. of even No. dated 7.02.2018 (copies
enclosed) on the subject mcntioned above and to reiterate these instructions for strict
compliance on the recommendations of t}:e Committee of Pivileges, Lok Sabha in its
Sixth Report tabled in the l,ok Sabha on 20.12.2017 and Committee on Violation of
Protocol Norms and ContefiWtuous Behauiour of Gouemment OlJicers u.)ith Members of
Lok Sabhn in its Fourth and Fifih Report tabled in the Iok Sabt], on 01.08.2018.

2. AU Ministries/ Departrnents are requested to ensure that instructions issued
through aforementioned communications are followed by ali ofEcia-ls coucerned, both
in letter alrd spirit. Violatiou of these guidelines will be r"iewed seriotrsly.

3. . Chief Secretaries of a-11 States/ UTs aje requested circulate these insructions to
all State Government officials at the State/ Division and District levels and sensitize
them wi0: r€gard to their duties and obligati.ons in so fau as the movement of Members
of Parliament in general and more particularly during Parliament sessions. It is also
requested to periodically review implementation of these instructions.

To

4. Hindi version will follow

Encl: As above.

1. All Ministries / Departments {as per standard list}
2. Chief Secretaries of all States / UTs (as per standard list)

Secretary, Minisky of Home Affairs, North Block, New Delhi - rvith the request
to take appropriate action with regard to recommendation at para 44 of Committee of
Privileges, Lok Sabha in its Sixth lieport tabled in the Lok Sabha on 20,12.2017 lcopy
enclosed).

ll coPY ll

\*F.,,,,*
,-'fl")*,

Under Secretary to the Government oflndia
TeI: 011-23040264

T. Q4.,,
(s. MURUGESAN)

SUPERTNTENDENT (CCD)

Copy to:

I


