No.H.11014/2/87 /DPAR/CCD-1
GOVERNMENT OF PUDUCHERRY
CONFIDENTIAL AND CABINET DEPARTMENT

Puducherry, dated. 26.07.2022
I.D. NOTE

Sub: Public Services - Official dealings between the
Administration and Members of Parliament and
State Legislatures - Observance of proper
procedure - Regarding.

Ref: O.M.No.11013/4/2018-Estt.A.III dt. 15.03.2021
of Under Secretary to Govt., Ministry of Home
Affairs, Government of India, New Delhi

ek

Copy of the Office Memorandum under reference cited on the subject

mentioned above along with its enclosures is communicated herewith for

information and strict compliance.

/ By Order /

R SEISHA

UNDER SECRETARY TO GOVERNMENT

Encl: As stated

To
1.

WI NGO H LN

The DC-cum-Principal Secretary(Finance)/Secretaries /Special
Secretaries to Government, Puducherry

The Secretary, Legislative Assembly Secretariat, Puducherry.
The Private Secretary to Chief Minister, Puducherry.

The Private Secretary to Lt.Governor, Puducherry.

The District Collector, Puducherry/Karaikal

The Regional Administrator, Mahe/Yanam.

All Secretariat Departments/All Heads of Departments/Offices.
The Private Secretary to C.S, Chief Secretariat, Puducherry.

All Local Bodies / Public Sector Undertakings / Autonomous Bodies,
Puducherry/Karaikal /Mahe /Yanam.

10. Stock File.

Copy to:

s

The Private Secretary to Speaker,

Puducherry - for kind information of Hon’ble Speaker.
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7, F. No. 11013/4/2018-Estt.A-III
: Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

Establishment Division
North(ﬁlock, New Delhi
Dated |} 'February, 2020
OFFICE MEMORANDUM

Subject:  Official dealings between the Administration and Members of
Parliament and State legislatures - Observance of proper

procedure.

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic
set-up. In connection with their duties, they often find it necessary to seek
information from the Ministries/ Departments of the Government of India or
the State Governments, or make suggestions for their consideration or ask for
interviews with the officers.

2.  The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the
Ministry of Personnel, Public Grievances and Pensions and being reiterated
from time to time. The provisions of the Central Secretariat Manual of Office
Procedure regarding prompt disposal of communications from MPs have also
been reiterated from time to time, However, keeping in view the instances of
occasional non-observance of the above guidelines, a need was also felt by the
Committee of Privileges of the Lok Sabha for consolidating and reiterating the
existing instructions. Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 11013/4/2011-
Estt.(A) dated 1st December 2011 (copy enclosed). A copy of former Secretary
(P)’s D.0O. No. 11018/4/2011-Estt.(A) dated 9tk October, 2012, O.M. No.
11013/2/2012-Estt.A dated 19.11.2014, O.M. of even No. dated 7.02.2018 and
11.10.2018 reiterating the said instructions are also enclosed for ready

reference. y

al

3.  Instances have come to the notice of this Department on violation of
Protocol Norms laid in the guidelines. Therefqre, all the Ministries/
Departments are once again requested to ensure that instructions issued
through aforementioned communications are followed by all officials
concerned, both in letter and spirit. Violation of these guidelines will be viewed

seriously.
/ } \ ._.‘- A TR S
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3. Chief Secretaries of all States/ UTs are also requested to circulate these
instructions to all State Government officials at the State/ Division and District
levels and sensitize them with regard to their duties and obligations in so far as
the movement of Members of Parliament in general and more particularly
during Parliament sessions. It is also requested to periodically review
implementation of these instructions.

4, Hindi version will follow

(Umesh Kumar Bhatia) -

Deputy Secretary to the Government of India
Tel: 011-23094471

Encl: As above.

To
1. The Secretaries of All Ministries/Departments (as per the standard list]

0. Chief Secretaries of all States/UTs (as per the standard list]

Copy to:

1. Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi.

2. PSO to Secretary (P)/Sr. PPS to Establishment Officer/Sr. PPS to AS
(SRK), PPS to AS (LR)/PPS to AS (SC)

All Divisional Heads of DOPT

All Under Secretaries/Section Officers of DOPT

NIC, Department of Personnel & Training, North Block, New Delhi [ for
uploading the same on the website of this Ministry under the Head
Notifications >> OMs & Orders >> Establishment >> CCS (Conduct)
Rules & What's New]

6. Hindi Section, DoP&T

i (o

// COPY //
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(R. CALAIVANANE)
SUPERINTENDENT (CCD)




¢

(&)
F. No. 11013/4/2018-Estt. A-Il]
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Establishment Division
' ' North Block, New Delhi
Dated: ]f March, 2021
OFFICE MEMORANDUM

Subject: Official dealings between the Administration and Members of Parliament

and State Legislatures — Observance of proper procedure.

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, Occupy a very important place in our democratic set-up.
In connection with their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government of India or the State Governments, or make
suggestions for their consideration or ask for interviews with the officers.

2. The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the Ministry of
Personnel, Public Grievances and Pensions and being reiterated from time to time. The
provisions of the Centra| Secretariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have also been rejterated from time to time.
However, keeping in view the instances of occasional non-observance of the above
guidelines, a need was also felt by the Committee of Privileges of the Lok Sabha for
consolidating and reiterating the existing instructions. Accordingly, revised
comprehensive guidelines were issued by this'Department vide Office Memorandum
No. 11013/4/2011-Estt.(A) dated 01.12.2011 (copy enciosed). A copy each of former
Secretary (P)'s D.O. letter No. 11013/4/2011-Esﬁ.(A) dated 09.10.2012, O.M. No.
11013/2/2012-Estt. A dated 19.11.2014, O.M. of even No. da_féd 07.02.2018, 11.10.2018
and 10.02.2020 reiterating the said instructions are also enc:,losed for ready reference.
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3. _In fact, recognizing the crucial role of Civil Services in serving the citizens,
one of the aims of the recently launched National Programme for Civil Service Capacity
Buiiding (NPCSCB) is to create a workforce of public officials that is competent, efficient
and trained to face the challenges of ever changing citizen-Government-society
interface and all the officials should keep in view the broad underlying principles of this
Programme to ensure and provide a citizen-centric governance within their allocated

areas of responsibilities.

4, In view of the above, all the Ministries/ Departments are once again
requested to ensure that instructions issued through aforementioned communications

are followed by all officials concerned, both in letter and spirit. Violation of these

guidelines will be viewed seriously.

5. Chief Secretaries of all States/ UTs are also requested to circulate these
instructions to all State Government officials at the State/ Division and District levels and
sensitize them with regard to their duties and obligations in so far as the movement of
Members of Parliament in general and more particularly during Parliament sessions. It
is also requested to periodically review implementation of these instructions.

B. Hindi version will follow.

13 1)1,{)7
(Umesh Kumar Bhatia)
Deputy Secretary to the Government of India

Encl: As ahove.

To
1. All Ministries / Departments (as per standard list)
2. Chief Secretaries of all States / UTs (as per standard list)

/] COPY //
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(R. CALAIVANANE)
SUPERINTENDENT (CCD)
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Capy to:

1. President's Secretariat, New Delhi.
2. Vice-President's Secretariat, New Delhi.
- The Prime Minister's Office, New Delhj.
. Cabinst Secretariat, New Delhi, ,
. Rajya Sabha Secretariat/L ok Sabha Secretariat, New Delhi.

3

4

5

6. Office of the Hon'ble Speaker, Lok Sabha,

7. Offios of the Comptroller and Auditor General of Indi, New Delhi.
8. Central .Vigilahce Corﬁmis_sion, New Delhi,

9. Union Public Service Comrhisslon, New Delhi,

10. Staff Selection Commission, New Delhi. :

11. National Commission for Scheduled Castes,ANev'v Delhi.

12. National Commission for Scheduled Tribes, New Delhi.

13. National Commission for OBCs, New Delhi.

14. Secretary, National Council (JCM), 13, Feroze Shah Roéd, New Delhi.
15.CVOs of all M inistries/Departments.

16.All attached offices under the Minfstry'of Personnel, Public Grievances and
Pensions.

17.ADG (M&C), Press Information Bureau, DoP&T

18.NIC, Department of Personnel & Training, North Block, New Delhj [for uploading
the same on the website of this Ministry under the under the Head Notifications —»
OMs & Orders—» Establishment—+CC_S (Conduct)Rules & What's New]

19.Hindi Section, DoP&T for translation in Hindi.

. ”'1’)/(3 /""T

(Umesh Kumar Bhatia)
Deputy Secretary to the Government of India



No, 1101874/2011-Estt, (&)
Government of india o
Minlstry of Parsonnel, Public Grlsvances and Pens(ons
(Department of Personnel and Tralning)

North Block, New Dalhl.
01* Decerber, 2011

OFFICE MEMORANDUM

Subjsot: Offlclal deallngs betwe,en-,the Administration and Msmbers of
. Parllamenl and Stats Lepglslatures — Observance of proper
procedure,

The Members of Parllament and State Legislatures as the accradited
representatives of the people oooupy a very Important place in our
demoorgtic set-up. In connection with their dubles, they oftan find It
necessiry to seek information from the Minisiries/Departments of the
Goverrment of India or the State Governments, or make suggestions for thalr
oonsidetation or ask for intervisws with the officers. Certaln well-recognized
principles and conventions to govern the relations between the Members of
Parllament State Legislgtures and Government sarvants have alrsady been
astablished. ’

2. , Reference Is Invited to the guidelines concerning the official deallngs
between Administration and Members of Parllament and State Legislatures
which wers lssued by the Cabinet Seoretarlat (Department of Personnel and
Adminlstrative Reforms, Inthe O.M. No 25/18/64-Esti., (A) dated 08.11.1874).
The importance of edherence to these guidelines was relteraled In the
Department of Personne) and Tralning’s O.M. No. 11013/6/2005-Estt. (A)
detad 17.08.2007. The provisions of the Central Sscretariat Manual of Offlos
Procedura regarding prompt dispoeal of communications from MPs have also
been relterated by the Department of Administrative Reforms and Public
Griavances. Ths Minister of State for Personnsl, Publlc Grisvances and
Pensions has also written to all Minlsters In this regerd vide 0.0 letter dated
5" May, 2041, requesting that a mechanism may be set up to periodically
manitor progress in disposal of references recelved from Members of
Parllament.

8. Somae instances of non-adherence to the existing guldelines have been
brought to Government's attention by Members of Parliament and & nsed has
béon feit for agaln sensitizing zll administrative authorities concerned.

4, The Central Seorstariat Manual of Office Procedure provides following

" Instruotions for promp! disposel of latters from Membars of Parllameant:-

Correspondanca with Members of Parilament ~

(1) Communlcations recelved from 8 Member of Parllamant should be
attendad to-promptly. . '

(2) Where & communication |s addressed to 2 Minister or & Seoretary
to the Government, it should, as far as prasticable; be replled to by
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. the Minister or the Secratary himself as the case may be. Whara It
Is not practlicable for the Ministsr to reply, a reply should normally
be Jssued under the signature of an officer of the rank of Secretary
{o the Government.

(3) Where a communicatlon (s addrossad to the head of an attached
or subordinate office, Publloc Sector: Undertakings, Financlal
Institutions (including nationalized banks) Divislon/Branch In
charge in a Minlstry/Department/Otganization, it should bé replied
to by the addrassee himsslf. In such ocases, care may be taken to
ensure ihat wherever polioy lssues ars Invelved, approval of the
compstsnt authority Is obtalned before 8 reply Is sent. [t shauld,
howaver, be ensured that the minimum level at which such replies
are sent to Member-of Parllament Is that of Undar Secrstary and
that also In a polite letier form only.

(4) Informatian sought by a Member of Parl!amsnt should be suppllad
unless it Is of sugh a nature that it would have been deniad to him,
If similar information had besn sought In Parllament.

(5) While: corresponding with Members of Padlament It shouid be
ensured that the lstter Is Jegible. * Pre-printed or cyclostyled
replies should be scrupulously avoldad.

(6) In case a reference from an ex-msmber of Parllament is addressed
to a Minister or Sscretary, reply fb _such refersnce may bs sent by
the concerned Divislonal Head after’ obtzlnlng approval of the
Secretary of Mlnlsn-yIDepartm ent,

In cass the reference Is addressed to a lower levsl officer,
reply to such reference could be sent by the officer on his own in
non-policy cases and after obtalning approval of the higher

authorities In policy cases. Hers alsg, Jt may be ensured that the.

minimum leval al which a reply is'sent Is that of an Under
Secretary and that too In a polite letter form only.

Prompt respansga to letters recalved -

{1} Each communlcation recalved from the Member of Parllament, a
member of the publlc, a recagnized assoolatlon or & public body
will be acknowledgad within 16 days, fallowed by a reply within the
next 15 days of acknowlsdgement sent.

(2) Where a delay is anticlpatad In sending a final reply, or whera ths
Information has to be obtajnad from another Ministry or another
offloe, &n Interim reply may be sent within a month (fi om,tha date
of recsipl of the communication) Indicating the posslble date by
which a final raply can be glven.

(3) If any such communication Is wrongly addressed to a department,
i should be transferred promptly (within a wesk) to the
appmprlat.a department under intimetlon to the parly concerned.’

5. The aforesald guldslines also covar Officlal dealings betwsen
Administration and * Msmbers of Parllament /Stats Legislaturss. In this
context, attention s also Invitad to Ruls 3(2A) of All Indla Servioe (Conduct)

&
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Rule, 1868 and:Rule 8-A of Central CvIl Service (Conduct) Rules, 1084 which
provide a8 follows:-

Every member of the sarvice shall in-ths discharge of hils duties act In a
courteous manner-and shall not adopt dllatory tacties In his dealings with tha
publlc or otherwtse

The existing Instructions are hersby appropriately strengthened ta
emphaslze..the baslc principles to be borpe in mind by the Government
servants while .Interacting with the Members of Parllament and Siate
Leglslatures, These are a8 fallnws -

(i) Bovernment sarvants should show eourtesy end conslderation to

Members of Perllament and State Leglslatures;

([1) whlile the Government servants should conelder carefully or fisten

Enﬂenuy to what the Menibers of Parllament and of the Btats
ieglslatures may hava to zay, the Government servant should always

actaccording o his own best Judgment and as per the rules;

() Any devlation from an appolntment mads with a Member of
Parllament/State Legislature must be promptly explained to him to
avold any.possible Inconvenience. Fresh appointmant should ba fixed
In consultation with him;

(iv) An offlcer should be meticulously correct and courteaus and rise to
recelve and see oft 8 Mamber of Parllament/Steta Leglslatura visiting
him. Arrangements may be made to recelve the Members of Parllament
when, after taking prior appointment, they visil the officer of the
Governmsent of Indla, Btate Government or local Government -
Arrangements may zlsc be made to permit entry of vehlcles of the
Members fo these Offices subject to security reguirements/rastrictions;

(v) Members of Parllamani of the area should Invariably be Invited to

public functlons organized by a Government offlce. Propsr and

comfortable seating arrangements =t publio functlons and proper

arder of seating on the dals should be meade for Members keeping In

vlew the fect that they appeer above officers of the rank of Sscretaries *
to Government of India In the Warrant of Precedence; The Inyitation .
cards and medla events, {f, organized for the functlon held In tha

constituency, may Include the names of.the Mgmbers of that

constituency who have confirmed participation In these functions.

It is clarified that If & constituency of any Member of Parilament |s
spread over mora than ane Dlstrict, the M.P should [nvariably be Invited
to all the functlons held in any of the Districts which ars part of hig/her
constituency;

{v]) Where any meeting convened by the Gavernmentis to ba attended
by Members of Parliament, spacial care should be taken to see that
notlce is glven to them In good time regarding the datg, time, ventie etc.
of the masting. H should alao be ensured that there I8 no slip in any
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matier of dstail, however minor It may be. It should espeoclally be
ensured that:— TR

(a) Intimations regarding public meetings/functions are sent
" through speedler communioation devices to the M.Ps, so that
they reach themn well In time, and

{b) that receipt of Intimation by the M.P Is conflrmed. by the .

officer(offlcial conoerned:

(vii) Letters from Members of Parllament and Members of Stata
Leglslalures musi be promptly acknowledgsd, and a reply sent -at an

~appropriate level expedlitiously as per the rejevant provisions of tha

Central Secrstarlat Manuz| of Offios Procedure;

(vill) Informatlon or statistios relating to matiers of locat importancs
mugl be furnished io the Mps and MLAs when asked for. The
Inforfmation so supplled should be speciflo and answer the polnts
ralsed. A soft copy of the Information should also be sent to the
Member.via a-mali;

{Ix) If the infOrmatIon sought by _a.i\fﬁa}_n_ﬁer of Parllement cannot be
glven and Is to be refusad, Instructions from a higher authorlty should
be taken and tha reasons for not furnishing the Information should pe

given in the reply;

{x) Wherever any lsttar from a Member of Parllament s in English and
the reply is required to be given in Hindi In terms of the Officlal
Languages Act, 1863 and tha rulss framed there under, an English
translation should also bs sent alang with the reply for the canvanlance
of such Members of Parllament from non Hindi spaaking areas;

(xI) References from the Committees of Parliament must be altended to
promptly; :

(xll) The offlcers should not Ignore talsphonlo massages left for them by
the Members of Parliament/Stats Legislaturas In their absenca and
should try to contact at the earllest the Member of ParllamentState

Leglslature concernad. Thesa Instructions also Includs SMS and e-
mails recalved on officlal mabils telephones which also shauld be .

replied to promptly and on priority;-

(xmi) Al Minlstries/Departments may ensure thal the powers of
Members of Parllament/State Legislatures as Chalrpersons/ Members

of commitiaes under varlous Centrélly SponsorediCentral Ssotor

government schemes ars clearly and adsquately deflnsd; and

{xiv} A Government servant should not approach MPs/MLAs for
sponsaring his individual case as bringing or altempting to bring
political or non-offlelat or other outslde Influences Is prohibited under
the conduot Rules e.g. Rule 18 of ths Al India Service (Conduct) Rulss,

1868 and Rule 20 of the Central Olvil Services {Conduct) Rules.




—~ R~

~5-

6. All Ministrles/Departments are requested to ensure that the above
baslc principles and Instructions are followed by all offiolels concerned,
bath In letter and splrit. Violation of the guldsliines lald down on this subjeat
will be viewed seriously.

7. Any violation of ralavant Conduot Rules In this regard, which violation ls
established afier due engquiry will render the Government sarvant
concerfned lable for appropriete punishment as per Rule.

. (c;.A. Subrama nlar:)_hnh b
Joint Secretary to the Government of Indla
To
. All the Minlstrles/Depariments of Governmant of indla
Copy to:-

Presidents Secretarial/ Vice Presidents Secretariat.

I.

2. PMO/Cabinet Secretariat.

1. Comptrolier end Audjtor General of Indla.

4.  UPSO/SSCILBSNAA/ISTM/CVO/CIC,

5. Lok Sabha Secretarla¥ Rajya Sabha Secretarlat,

6. All Offloerg/Sestlons In Ministry of Personnel, PG & Penslon,

7. NIC, DOPT-please upload this OM on this Department’s website,
Copy =lso to: '

Chief Secretaries of all States /| UTs with a request to clrculate these
instructions to sll State Government officlals at the Stats/Divislon end

Districtlevels and ta periodicslly review implementation,

(0.A. Bubramanian) T

Jolnt Secretary to the Government of Indla

// COPY //

K ok —
(R. CALAIVANANE)
SUPERINTENDENT (CCD)
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Websile : hiip://
G Ry pgvin
Deur Chiuf Secretary, ; e

You would be aware that guldelines concernlng official dealings between
Adminigivation and Members of Parliamen! and State Legislatures have been issued by
the Ministry of Personnel, Public Grievances and Pensions. Flowaever, keeping in view
certain bistances of occasional non-observance of the above guidelines, the Committes of
Privileges of the ].ok Sabha recommendud cunsolidation and reilerution of the exisling
Instructions so that all concemned are wware of the same. Accordingly, revised
cumprehensive guidelines have been issuwl by this Departinent vide Office Memorandum
Ne. U({113/4/2011-lstt.A dated 7% December, 20171, Coupy of this Q.M. was also forwarded
ki the Chiel Secrelaries of all- the States/UTs vide D.O. letter dated 8122011 from my
- predecessor with the request Hat these instructinns may be civeulated o all officials of the
Slale Government for compliance,

2 A copy of the abave instructions dnted 10 December, 2011 is aguln envlosed. [( s
e again requested that these Instructivng may be-circulated & all officials of the State
Government for cotnpliancy.

3 Some Members of Parliament have brought to the nolice of this Department
direcly or through Lok Sabha / Rajya Sulihn Secretaviat that District level officials have
nol beeu showing them due regard and courlesy. This has also been ralsed in the recent
meeling of the Committee on violation of Protocal Norms and Contempluous Behavioas
of Government Officers with Members of Lok Sabha constituted by the Hon'ble Speaker,
Itis, therefore, advised that implementation of the above mentioned instructions are to be

périodically reiterated and reviewed in tie Conlerence of District Magistrates / Collectors |

nnud Superintendent of Police of yourSlates / UTy

[ You may please issue necessaty dirvetions Lo Lhe district lovel oficers and send a
.copy o this Department for lts onward transmission to the Lok Sabha Secretariat, ay
desired by them,

Wilh regards,
Youwrs sincerely,

4 o

( By Nogne
Chief Secretariés of all States / UTs

( As b Dish )
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Cupy.alongwith enclosures to;

1,. 5. Sanjey Kolharl, Secretary, D/a Adnunlstrative Retarms und Public Grievances, Sardar
Patel Bhawan, New Delhi with the 1equest to nuke IL as one uf Lthe Agenda Ilems fo
chscussing In the Annual Chief Secretailes Confererice..

L. Sh. V.M. Ramesh, Joint Secretary, fal Subha Secrelarlal (Privileges B Ethics Biznch
Parhament llouse, New Delhl w,r.t. thelr @ M. No, 12/1/2012: CaPV daterl 13.9.2012.

3. Sh. Alok Rawat, Seeretary (Coordination), Cabinet Secretarial, New Delhl /\l
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F.No. 11013/2/2012-Bstt.A

& Qovemment of India

Ministry of Personnel, Public Grievances nnd Pensions
Department of Personnel & Training

Establishment Divislon
' Morth Block, New Delhl
Dated Novcmhcr‘l 9“‘,2014
Subject: Officlal dealings between the Administration and Members of Parltamenl end

State legislatures — Observance of proper procedure.

The Members of Parlisment and State Legislatures fs the aceredited representatives of the
people’ocoupy & very important place in our democratic set-up. In connection with their duties,
they often find it necessary to seek information from the Ministries/ Departments of the
Qovernment of India or the state Governments, or make suggestions for their consideration or ask
for interviews with the officers,

2 The gujdelines corcerning official dealings between Administration and Members of
Perliament and State Legislatures have been issued by the Ministry of Personnel, Public
Grlevances and Penslons and reiterated from time to time.. The provisions of the Central
Secretariat Manual of Office Procedure regarding prompt disposal of communications from MPs
have also been relterated from time to time. However; keeplng in view the instances of
occasional non-observance of the sbove guldelines, 2 need was felt by the Committee of
Privileges of the Lok Sabha for consolidating and telterating the existing instructions,
Accordingly, revised comprehensive puldelines were issued by this Department vide Office
Memorandum No. 11013/4/2011-Estt.(A) dated 1* December 2011 (copy enclosed). A'copy of
former Secretary (P)'s D.O. No, 11013/4/2011-Estt.(A) dated 9" October, 2012 reiterating the
sald instructions is also enclosed for ready reference.

3 The Conynittee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha in Paragraph 63 of its First Report tabled in
the Lok Sabha on 06.02.2014 has recommended that this Departruent-may sensitise all civil
servants and officlals in various Ministries and Depertments particularly under them for strict
compliance of the instructions relating to official dealings Issued in this regard between the
Administration and the Members of Parliament.

4, The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha at its first sitting held on 28 October, 2014,
also falt that the consolidated instructions/ guldelines Issued by the Depurtment of Personnel &
Tralning (DoPT) on 1 December, 2011 on Officlal Dealing between Administration and Members
of Parliament need to be ngain circulated to all concerned Executive Functionaries.

» — e .-

5.+ All Ministries/ Departments are requested to ensure that the ebove basic principles and
instructions are followed by ail officials concerned, both in letter in spirit. Violation of the
guidelines laid down on this subject will be viewed seriously. .

6. Chief Secretaries of all States/ UTs are requested to circulate these instructions to all Stn.ts
Government officials at the State/ Division and District levels and to pcriodlcally review
itmplementation.

(J4A. Veidyanathan)
£ Direclor (Establishment)
To
1. All Ministries / Departments (as per standard list)
2. Chief Seeretaries of all States / UTs (as per standard list)
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S F. No. 11013/4/2018-EstL.A-ll

Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

Establishment Division
North Block, New Delhi

Dated 7% February, 2018
OFFICE MEMORANDUM

Subject:  Official dealings between the Administration and Members of
Parliament and State legislatures -  Observance of proper

procedure.

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic
set-up. In connection with their duties, they often find it necessary to seek

.information from the Ministries/ Departments of the Government of India or

the State Governments, or make suggestions for their consideration or ask for
interviews with the officers.

2, The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the
Ministry of Personnel, Public Grievances and Pensions and reiterated from time
to time. The provisions of the Central Secretariat Manual of Office Procedure
regarding prompt disposal of communications from MPs have also been
reiterated from time to time. However, keeping in view the instances of
occasional non-observance of the above guidelines, a need .was felt by the
Committee of Privileges of the Lok Sabha for consolidating and reiterating the
existing instructions. Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 11013/4/2011-
Estt.(A) dated 1%t December 2011 (copy enclosed). A copy of [ormer Secretary
(P)’s D.O. No. 11013/4/2011-Bstt.(A) dated 9 October, 2012 and O.M: No.
11013/2/2012-Estt.A dated 19.11.20104 reiterating the said instructions are

also enclosed [or ready relerence.

3. The Committee on Violation of Protocol Norms and Contemptuous
Behaviour of Government Officers with Members of Lok Sabha in its Second
Report tabled in the Lol Sabha on 4.01.2018 has recommended that the
consolidated instructions/ guidelines on Official dealing between the
Administration and Member of Parliament and State Legislature should strictly
be complied by all the Government servants, both in letter and spirit.

4. The - Committee on Violation of Protocol Norms and Contemptuous
Behaviour of Government Oflicers with Members of Lok Sabha in Paragraph 43
of its Third Report tabled in the Lok Sabha on 4.01.2018 has recommended
discouraging and desisting the State Governments to imvolve Private
comparies/ agencies in organizing/ sponsoring functions which
essentially fall under the doxnain of State Governments.
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8. All Ministries/ Departments are requested to ensure that the above basic
principles and instructions are lollowed by all officials concerned, both in letter

*and spirit. V1olauon of the gmdelmcs laid down on this subject will be viewed

seriously.

6. Cl'uef Secreta.rzes of all States/ UTs are requested to circulate these
instructions to all State Government officials at the State/ Division and District

levels and to penochcally review implementation.
: ok ' %%\%

(Nltn;\ upta)

Under Sécretary. to the Government of India
 Tel: 011-23040264

Encl: As above. : : = @]

To
ki All Ministries / Departments (as per standard list)

‘2. Chiefl Secretaries of all States / UTs (as per standard list)
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' F.No. 11013/4/2018-Estt.A-IL
Government of Indig
Ministry of Personnel, Public Grievances end Pensions
Department of Personnel & Training
Establishment Division
ddrrkaa

North Block, New Delhi
Dated 11 October, 2018

OFFICE MEMORANDUM

Subject: Official dealings between the Administration and Members of
Parliament and State legislatures — Observance of proper procedure.

- The undersigned is directed to refer to this Department’s Office Memorandum
No. 11018/4/2011-Estt.(A) cated Ist December 2011 subsequently reiterated vide
D.O. letter dated the October 9. 2012 from Secretary (Personnel), O.M. No.
11013/2/2012-Estt.A dated 19.11.2014 and O.M. of even No. dated 7.02.2018 (copies
enclosed) on the subject mentioned above and to reiterate these instructions for stoict
compliance on the recommendations of the Committee of Privileges, Lol Sabha in its
Sixth Report tabled in the Lok Sabha on 20.12.2017 and Committee on Violation, of
Protocol Norms and Contemptuous Behaviour of Government Officers with Members of
Lok Sabha in its Fourth and. ifth Report tabled in the Lok Sabha on 01.08.2018.

2. All Ministries/ Departments are requested to ensure that instrictions issued
through aforementioned communications are followed by all officials concerned, both
in letter and spirit. Violation of these guidelines will be viewed seriously.

3. Chief Secretaries of all States/ UTs are requested circulate these instructions to
all State Government officials at the State/ Division and District levels and sensitize
them with regard to their duties and obligations in so far as the movement of Members
of Parliament in general and more particularly during Parliament sessions. It is also
requested to periodically review implementation of these instructions.

4, Hindi version will follo
version ollow R}W’\\‘/\\o\'\%

(Nitin Gupta)
Under Secretary to the Government of India
Tel: 011-23040264

. Encl: As above,

To .
1. All Ministries / Departments (as per standard list)
2. Chief Secretaries of all States / UTs (as per standard list)

Copy to:

Secretary, Ministry of Home Affairs, North Block, New Delhi - with the request
to take appropriate action with regard to recommendation at para 44 of Committee of
Privileges, Lok Sabha in its Sixth Report tabled in the Lol Sabka on 20.12.2017 (copy

enclosed). .
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