
No.H. I to14 I 2 I 87 I DPAR/CCD- I
GOVERNMENT OF PUDUCHERRY

CONFIDENTIAL AND CABINE'T DEPARTMENT

Sub:

Ref:

Puducherry, dated. 26.07 .2022
I.D. NOTE

Public Services - Official dea-lings between the
Administration and Members of Parliament and
State Legislatures - Observance of proper
procedure - Regarding.

O.M.No. 11013 /4/2Ol8-Estt A.III dt. I5.O3.2O21
of Under Secretary to Govt., Ministry of Home
Affairs, Government of India, New Delhi

Copy of the Office Memorandum under reference cited on the subject

mentioned above along with its enclosures is communicated herewith for
information and strict compliance.

/ By Order /

(R.
UNDER SECRETARY TO GOVERNMENT

Encl: As stated

To
1. The DC-cum-Principal Secretary(Finance) / Secretaries /Special

Secretaries to Government, Puducherr5r
2. The Secretary, Legislative Assembly Secretariat, puducherry.
3. The Private Secretar5r to Chief Minister, Puducherry.
4. The Private Secretar5z to Lt.Governor, Puducher4r.
5. The District Collector, Puducherry/ Karaikal
6. The Regional Administrator, Mahe/Yanam.
7. A11 Secretariat Departments/All Heads of Departments/Offrces.
8. The Private Secretary to C.S, Chief Secretariat, puducherry.
9. All Local Bodies / Public Sector Undertakings / Autonomous Bodies,

Puducherry/Karaikal /Mahe /yanam.
10. Stock File.

Copy to:

1 The Private Secretary to Speaker,
Puducherry - for kind information of Hon,ble Speaker.
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F. No. I 101s/4/201 8-Estt.A.[i
Government of Ledia

Minisfir of Personael, public Grievances and peosioas
Departo.ent of perbou:rel & tlajning

Establishment Division

/ft

North Block, New Delhi
oated fdtnebruau-y,2O2O

OFFICE

Subject: OfEcial deatihgs
Parliament ald
procedure.

between tle Adoi:ristratioa al1d Members of
State legislatures - Observaace of proper

?: - 
The guidelines concerning official de^Iings between fidrnirristratiea andMembers of parUame:et 

31a gtate r,egistaGes-tave b";;=;;e-b5, E;Minisky of personnel, public Grieva.n""-" r,.a p"".io". ,,,J uiot-r"itlr"fi
5:1t |m" to rirre. The provisions of the CentrJSecretariat Manual of OfEcerroceoure regarding prompt disposal of communications from Mps have alsobeen reiterated from time 1o time. However, tr"dg in view tae instaaces oroccasiona.t non-observa:ecg.9f t!e-aloyg guid;,fid;; ,"ed was atso i.iit th;committee of privfleges of the Lok sabhl for 

"oo"6ua"the aaa reiteratiai trrJgxrsting instuctions. Accordin-Bll revisea compieheaslve guidelin;, ;;;;
f.y*. by tt-u9 Deparhaent vidJ-ofnc, M;*;;;;"* u". irorEiTzoii:
Estt. (A) dated 1"t December.2011 (copy 

"".to*a).1 copy of tormer 'setetary
(P.)1..P,,_o:^_N.o-. 1,tots/4/2otl-Esit.@j a"-tra g,i october, 2012, o.M, G.
!1:0L3/2/2Ol2-Estt,A dated 19.11.2Ci14, O.M. oieven No. datsd 7.e2.2o78 a..d
1 1-. 10.20 18 reiterating ttre said irr.t o"tior,*-rr" ;"; ;;;il;-;;; -;#;
reference.

The Members of parliameat a:ad State Legislatures, as t}e accredited
represelxtatives of the people,, occupy a very i-poiaat pHcL in ou, a"_ooaU"set-up. In connection ,tt} +q duties, tLey on o Aria it n""e""rry G ueef.inforrnation ftom trre Miniskies/ o"p.rioenis oi-the covernment of rndia orthe state Goverrments, pr male sugiestions for their consideration or ask forinterriews with the ofEceis.

3. Insta::ces have come to ttre notice of this Depdftaent on yiolation ofProtocol 
. 
Norms laid in the guidelines. rn"r"ro.", ali trre Ministuies /Departnents are once again re{u.estea to "r""rr--[Lt *""""ur'ir]i*i,i.lthrough aJorementioned communications are 

- iatwea by aII offciarscoacerned, both i,' letter a:rd spirit. Violation of these guiderines wiu t" vi"wJseriously.
t. \-/ 1r .' , \',,

'\' , , . ) Coutd..
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3, Chief Secretaries of ail States/ UTs are also requested to c:culate the:e

irr"t o"dorr. to alll State Govemment of6cials at the State/- pivision and District

l*J.lrra u"o"itize t}em.with regard to their duties a]ld obligations in so fqr 3s
th" 

-mov"ment 
of Members of FarLi^tt'ent in geoeral a:rd aore particularly

d"rirg p*ii;ent sessions. It is also requested to periodically review

implementation of these instructions.

4. Hindi version will follow

Encl: As above'

Deputy Secretaly to the Govemment of India
Tel: 017-23094471

5lo
\

To
1, ?he secfetafies of AI1 Ministies/Departments (as per the stalldard list)

2. Chief Secretaries of eJ1 States/UTs (as per the sta:rdard iist)

Copy to:

1. Rajya Sabha Seeretariat/Lok Sabha Secretariat, New Delhi'
2. PS-5 to Secretary iP)/Sr' PPS to Estabijsbment Officer/Sr' PPS to AS

. (sRK), PPS to AS (LR)/'PPS to As (SC)

3. A11 Divisional Heads of DOPI
4, A11 Under Secretaries/Section OfEcers ofDOPT
5. NIC, Deparbrent of Personnel & Training, North B1ock, New Delhi Ifor

upl6adiig the same on the website of this Ministry wrder the Head

Notifications >> OMs & Orders >> Establisbment >> CCS (Conduct)

Rules & What s Newl
6. Hindi Secfi.on, DoP&T

R6
(R. CALAIVANANE)

SUPEzuNTENDENT (CCD)
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F. No. 1 1 01 3t4/20 1 B_Estt.A_ilI

Government of India
Ministry of Personnel, public Grievances and pensions

Department of personnel 
& Training

Establishment Division

North BS:k, New Dethi

Dated: lJ' March,2021
OFFICE MEMORANDUM

subject: officiar dealings between the Administration and Members of parliament
and State Legislatures _ Observance of proper procedure.

The Members of pa,iament and state Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic set_up.in connection with their duties, they often find it n6cessary to seek information from the
Ministries/ Departments of the Govemment of rndia or the state Governments, or make
suggestions for their consideration or ask for interviews with the officers.

2' The guiderines concerning olficiar deatings between Administration andMembers of parriarnent and state Legisratures have been issued by the Ministry ofPersonnel, public Grievances and pensions and being reiterated rr., ,r.L r*..' ,n"provisions of the central secretariat Manuar of ofiice procedure regarding prompt
disposar of communications from Mps have arso been reiterated from time to time.However, keeping in view the instances of occasionar non-observance of the aboveguiderines' a need was arso fert by the committee of privireges of the Lok sabha forconsoridating and reiterating the existing instructions. Accordingry, revisedcomprehensive guiderines were issued by this Department vide office MemorandumNo' 11013/4t2011-Estt.(A) dated 01.12.201'l (copy enulcsed). A copy each of formerSecretary (p),s O.O. letter No. 11}1gt4t2l11_Estt.(A) dated 09.10.2012, O.M. No.1101s/2t2012-Esn.A dared 1s.11.2014,O.M. of even ,o. aai6A o,t.oiziti,'ti;;r;;,

and 10'02'2020 reiterating the said instructions are arso encrosed ;, ;"";;*r;".

Q-
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3. ln fact, recognizing the crucial role of Civil Services in serving the citizens,

one of the aims of the recently launched National Programme for Civil Service Capacity

Building (NPCSCB) is to create a workforce of public officials that is competent, efficient

and trained to face the challenges of ever changing citizen-Governmenlsociety

interface and all the officials should keep in view the broad underlying principles of this

Programme to ensure and provide a citizen-centric governance within their allocated

areas of responsibilities.

4. ln view of the above, all the Ministries/ Deparknents are once again

requested to ensure that instructions issued through aforementioned communications

are followed by all ofiicials concerned, both in letter and spirit. Violation of these

guidelines will be viewed seriously.

5. Chief Secretaries of all States/ UTs are also requested to circulate these

instructions to all State Government officials atthe State/ Division and District levels and

sensitize them with regard to their duties and obligations in so far as the movement of

Members of Parliament in general and more particularly during Parliament sessions. lt

is also requested to periodically review implementation of these instructions.

Hindi version will follow.o

1) 1 $\
(Umesh Kumar Bh tia

Deputy Secretary to the Government of lndia
)

To

Encl: As above

I . All Miniskies / Departments (as per standard list)

2. Chief Secretaries of all States / UTs (as per standard list)

ll g,oPY //
_ny 'c.gt -

(R. CALAIVANANE)
SUPERINTENDENT (CCD)
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Ccipy to:

1. President,s Secretariat, New Delhi.

2. Vice-president,s Secretariat, New Delhi.

3. The prime Minister,s Office, New Delhi.

4. Cabinet Secietariat, New Delhi.

5. Rajya Sabha SecretariaUlok Sabha Secretariat, New Delhi.
6. Office ofthe Hon,ble Speaker, Lok Sabha.

7. Office of the Comptroller and Auditor General of lndia, New Delhi.
B. Central Vigilance Commission, New Delhi,

9. Union public Service Commission, New Delhi.

10. Staff Selection Commission, New Delhi.

11. National Commission for Scheduled Castes, New Delhi.
'12. National Commission for Scheduled Tribes, New Delhi.
13. National Commission for OBCs, New Delhi.

14. Secretary, National Council (JCM), 13, FerozeShah Road, New Delhi.
15. CVOs of all Ministries/Departments.

,, 
Al;f;f;i* 

offices under the Ministry of personnel, pubtic Grievances and

17.ADG (iV&C), press Information Bureau, Dop&T
1B' NIC, Department of personner & Training, North Brock, New Derhi lfor uproadinothe same on the website 

^of 
*,ir rvri.rctrv'ri,liJiiiJl",ill* *,e Head Notifications-_>oMs & orders+ Estabtishment_>Cei i6-ono;.,ijrirres & Whafs Newl

19. Hindi Section, Dop&T for translation in Hindi.

lw(umesh Kum
Deputy Secretary to the Government of lndia

.,-}

i:

l)
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No, 11013i4/2011-E8tt, (A)

GovErnment oflndla
Mlnlstry ol PBrEonnel, Publlo Grlevanoer and Psnslons

(Dspsrtm6nt of Per8gnn€l and Tralnhg)

North Block, N€w OBlhl.
01't Decembar,2011

sEFlc_ilqEuaFailDrju

Sub.l8ot: ofiIolBl dssllngs bEtws.en.ths.Admlnl8tratloo and M8tnbars ol.
, Parllameni snd gtsts LeglslEturos - obsewance oi ProFsr

. proceduro.

Tho MBmb€rs of Parllamgnt End BIBtE L€gl8lElures as ths accr€dltad
,repreeehbatives of the pobple oooupy a very lmportant place ln our
demoor{8c s€t-up. ln oonnoctlon with thslr dutles, thBy oflan flnd lt
necesa{ry to seBk lnforrnation from ths MlnistleslD€Partm€r\tB of thE
Govem;lent of,lndla or the StatB govsmmerts, or make suggestions for thall
oonsldErsfion or ssk lor lnterviswc wlth ths ofllcsrs, o€rtaln qell-rBcognlz€d
prlholples and convanuons to dov€rn hs rslEtlons bEtw€sn the M€mb€rE of
Parllamoh? gtate Laglslstures and Gov€rnmgnt SErvdnts hav€ alrBady lrgsn
estsbllshed.

z. - Rslerenc€ Is lnvlLed to ths guldeltngs osncelnlng th€ offloial dsallnge
b€twesn Admlnlstrstlon and Memb8rr o, Parllsmsnt and State L€gislaturss
whloh wsre lssued by th€ cBblnst secretgrlEl (DePsrtmsn! of Personnel snd
Admlnlstratlvo R€torms, lnthe o-M. No 26hEl6+EstL (A) dated 08.11.1e74).
The lmportEno€ of sdherenoB to thesE guldollnas wss r€lterated ln th€
Dep8rtmsnt sf P€rsonnel End Tretnlng's O.M. No. { 101 3/6/200 s-Est!'. (A)

daisd 17.08.2007. The provlslons ot thB o€ntral sEor€tarlat Manual of ofilo€
Proc€dura regardlng prompt dispo8ai of oomrnunicE{lons trom MPs have 8l8o
been r€lteraGd by the- Departm€nt of AdmlnlstrEtlve Relorms and Publio
Grl€vanc6s. The Minlstsr of State for PersonnEl, Publlc Grlevances znd
Psnsions has also wrlttsn to all Mlnlsters ln thls rsgBrd vlde o.o letter dated
6rr May, 2011, requestlng that a machanism mEy be set-uP to P€rlodlcally
rionltor progiess ln dlsposal of ref€r€nces reoelv€d from Meiflb€rs of
ParllEment.

3. Som€ lnstances ol non-adhBreDcE to th€ sxl8tlng Euld€llnes hav6 b€en
brcuoht to Gov€rnm€n t's attenuon by Msmbels of PErllEmenl a nd o ns€ d hBs

bdEnf€ltfor Egaln sansltlzlng all adrnlnls trEtiv€ authorlLies concerned.

4. ThE Central seolBtarlst ltlenual of Omcs ProcBdure provlds3 followlng
lnstruoUons for pmmptdlsposslof leLt8rEirom Members of Perllamsnk-

Oorr€spond€no€ wlth MsmbErs ot ParllEmEnt-

(ll CommunlcaUons recelved from a MembBr of ParllEmsnt should bB

atLanded to PromPtlY.
(2) Wher6 a ooitnudicstlon IE sddr€ls€d to E Minlster oc € ssorotary

. to th e G ove.i m en[. l! should, oB far Bs prEotlcebl{be re plled to by

j

I

i
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. the Mlnlster or th6 Ssorslary htmself BB th6 oaso may be. Wh€re lt

ls not practloablo for t}lE MlhlsiBr to repg, I r6ply Ehould normally
b € .lss,!.d under t}re e lgn atura of an oflItir of th'e ian k of Se cre ta rir
to the Governmeol

(3) Wher€ a oommunlcatlon ls addrssssd to thB hBad of an attBched
or subordlflate offioe, publlo Sootor Und€rtal(lnss, Financlai
lnsututlons ({noluding natlonallzed benks) DlvlBton/Branch ln
charge ln a Mlnlstry/DeparUnenUoiganlzatlon, it ohould bd replled
to by tha addrgssee hlms8lf, ln such oaaes, care may bts iaken to
snsure lhal whBravar polioy lssu'eE are InvolvBd, Epproval of tha
compgbDt authorlty Is obtalned bE'for6 s reply ls 86rL It should,
hqwever, bs ensured that ths mlnlmum levol Bt whlch euoh replles
ars senl to M.eqfoer'of Parllamsnt ls that of.Und6r Sscratary and
that also ln a pollte l6tt€r form only.

(4) lnformatlen iought by a Mamber of ParllamBnt should be suppllEd
unless lt ts of ruch a nalurs that lt would havB besa dsnlod to hlm,
lf slmliar lnformaUon had bB€o sought ln padlam€nt.

(5) l4y'hlle oorrespondlng wlth Membsrs ot parllament, It shouid bs
Ensursd that ths Istter ls loglble. Prs?rilted or oyolostylad
replles should b6 scrupdously avoldBd,

(6) ln case a rBfergnoa from an Ex-ltl-€mb€r otPErllamsnt ls addressEd
to a Mlnlstar or Sscreury, raFg fq-suoh istErdhoo msy bB sent by
the conoeined Dlvlslonal Hdad.afl.er obtalhhg approval of the
SeoretEry of Mlnlstry/DepartmBrid

ln oage the rgforence Is addrossod to a lowef level offloBr,
reply to sqoh rsfereno9 c,ould be sent by tho otfioer on his own in
non-polloy cases and aftsr obtalnlnb Epproval of the hlgher
authoritl€s ln poll y oases. Here also, it miy bu eneurad tha[ the.
mlnlmum levsl at whlch a reply ls sent Is thal of an Undsr
S€ crBtary and that too ln a polltg l€tter form only.

Prompt rEspons€ to leEers rso€lv6d -
(l) Eaoh oommunlcauon reoelved 6-om th€ Member of parliament, I

member of the publlc, 8 recognlz€d assoolatlon or a publlc body
wlll be aoknowledggd wlthln 16 days, fo-llow8d by a r6ply with ln the
next J 5 days oF scknowledgementsenl.,

(2) Where a delay ls anticlpatad h sEndlng a finat rsply. or wh€rs th€
lnformauo[ has to b€ obta.hsd from Bnothsr Mlnlstry of anoth€r
oftloe. Bn lnt€rlm rgply may b€ s€nt wlthln a monl.h (fromithe date
of rscslpt ol th6 oommuntcatton) lndloatlng the poiglbld datE Uy
whloh a flnal rsply can be glven.

(0) lF any such oommuhlcatlon ls wrongly addressed to B d8partmgnt,
lL should be transferrad prompuy (withln a wask) to th€
BpproprlaLB dsparbn8nt und8r intlmBtlon to the party concemed.'

6. The aforesald guld€llnes also cov8r Offlolal deallngs b6tw66r:
Adm,nistratlon and ' Msmbers of Psrllam ent /Sta ts Legislaturgs. ln thls
cont6xt, attonUoD is also lnvltsd to Rule 3(2A) of All tndta SBrvlo€ (Conduot)

t-r
(-

o &

;
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Ruls,1908snd Ruls 3-A i,fCentrnlClvll Ssrvlcs (Conduotl Rules, 1084whlch
provlde 68 followsi.

Evsry membBr ofth8 sErylcE ahEll ln.the dlacharge of hls dutieg aot ln a
courteous mannsrrnd Bhall not adopt dllatory tactlos ln his d6atings wltti ths
publlo or olhBrwlss

The Bx,Bting lhstructlorrs are hersby 6ppt.oprlately Btrengtltsned to
€mphaBlze,.tha ba3lc prlnolpl88 to be borne in mlnd by thE GovsrnmBnt
servants whllB .lnl8rEotlnB wlth thE Msmbgrs oI Parllsment and Ststs
Leglelafuree.' Theee are sg follo,\aB ;-

. (l) Governm€nt s6rvBntB Ehould show coud€sy End consldsratlon to
N6mbers of PatllamentBnd Stats LBglslEtures;

(ll) whlls th€ Govarnmsnl aaruants ahould oonsldsr carefully or llstsn
Fetlsntly to what lhE Menibara of Parllarnant and of thB 6t{t€
lieqjlslaturas mey hsv8 to !Ey, thE Govgmmant ssrvant should a,ways
8ct aocordlng to hl€ own b€StJudgmsht End as per th6 rules;

(lll) Any.drvlatlon from an appolhtm€nt mgds wlth a MBmbsr of
ParllamenyShte Legl8lElure must be promptly explsinad to hlm to
avold any poeslbla lnconvenlence. Freeh appolntmsnt should be flxed
ln consultatlon wllh him;

(ly) An ofilc8r should be )neticulously cqrrect and courteous and rlse to
rac€lvE and a€e ofl a M€mbsr of PBrllamenvstste L6glslatur€ vlsltlnij
hlm. Arrangements may be made to recelve tha l\4embers of ParllamBnt
whan, aft€r taklrg prlor sppolntm8nt" they \ilslt the o.fi]cBr of lhe
Gpvsmment of lndla, Stata Govsmment or ldcal GoverDment,
ArrangBmants may elso bs madg to pgrmlt entry of vehlclgs oi the
Membsrs to lh8Se oEicee sublectto security r8qulrements,/rBstrlctlons;

(v) MBmbers of Parllamsnl of the ar6a should lnvarlably be lnvllad to
pub{lc functlons organlz€d by E GovErnment offlce, Propsr snd
comforteble ss8tlng arrBngoment8 Et publlo funcuons and proper
ordsr ofsoatlng on thc dale ahould b€ lnsda for Mombers keeping ln
vlEw th6 fact that they appear abovs offlcars of th€ renk of Sgcretarlos '
to GovernmBnl of lndia ln thg W8ffant oF PrscBdencei The lnvltatloh .

cards and medla events, ll organlzed for the funct,on held ln lhe
oonstll,udncy, may lnclud€ the names of.th€ Mgfibers of that
constltuency who hEvB conflrmed partlclpation lD thB3e funclJons.

It is clarlfled that lf I constltuancy of ahy M6mb€r of Perllameni Is
Epread over mor€ than one Dlstrlct, the M.P Ehould lnvarlably bo lnvit€d
to all th€ funcuons h6ld ln Eny ofthB Dlshilcts whlch ars par: of hl8/hsr
oanstltu€ncy;

(vl) Where any meetlng lonvaned by tha covarnment ls to bE att€ndad
by Msmb6rs ol Parliamsnt, spaclal car6 slrould be taken tc see that
noucE ls glvgn to them In good tlma regsrdlng the date, ilrne, venrts etc.
Df tho m68tlng. li ehould slio bE enaui€d that U16re Is no sllp ln ahy
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rnattar ot.det8il, how8vor mlnor lt may be. lt Ehould sspsolally boenBured that-

. (a)_lnumatlons regsrdlng publlc msstlngs/nrncdonB are sentInrougn spgedlsr communloallon dsvloes to he M.p6, 90 thatuay r6aoh them wellln llme, ancl

. (b) that reoetpt of lnflmaUon by Ur€. M,p ls oonflrm€d. by theofrloar/offlolal oonoam od;

!r]l], l_..L:ry fronl. MomberB ot parliam€nt and MsrnbBrs qf statg
_LagtstaturEs fiust be prornpuy aoknoWlsdged, and a repty sant.aian
lpproprlate l6v€t axpedtdously 

"" 
p rr thi r"iavint prr'uiil.n J li-tr.,.oEntral gaor8tarlat lriianugtof 5tfloe pro""ir.;- ' -" -

(vill).lnformatlon or slaUsUos ralaUng to msttsrs of local lmportance
illel!:-l,Tish"d to .rha t,tpi snd MraJ ;-h# 'ii[ij:'i"i.'ir"rnrcrmauon 60 suppllsd Ehould ba EpEolflo and anewer the-dolntsratsed, A. sofr copy of rhs mrormau6n siiourU 

"rr"-o"'=rii 6- ii.l.Membor vla €-mall;

gfl-I _rh: Jlf."rT"Uon Eoushr by.a Mo;lber of par 8m6nr oannot b8gtv6n and t6 ro. bs Efussd. Instiuouons trom a'trigh6iiltj*.jt'lii"urabe FakEn and ura raasons for not fumistrirfu rhJ'iiil,ioi[i'iii",i]t u"giv8n In the reply;

{x) Whorover any l6tt6r frorh a MErnbEr of parllament ls ,n Engllsh sndthe r6ply Is roqulred to ba gtvsn tn Htndi ln a";s-;i ur"",jiiiofrlLansuasas Aol 196s Bnd rh;rutss fr.med d;;;';;l; l" i"llr"r.tr-anstatlon shoutd atso be senr atons witr, ur. ,Jiiv rJ'ilril'*Ir#Lrn""
of suoh MBmbsrs of parlamenr from-non Hiili;;;air6;;;;;;;' -"'l

{xi) Rqfer6nc€s trom the CommltteBs of parllamenl.must be aE€nded toPromptlyi

(xll) The offlcers should not lono.E ta16phonlo macsagos left for tftam byth€ MEmbars of parlainonrsrats L8;bhtur;; l;Th-;i-it"1#r' lra
,ylr]l- j?-t conhcr €t rhE sarllest iho rlr"rLJI.:i'ii.rr.rJrlii"sf,uL6glsrarure coltoernad. Tho6E lnstruotions alao lnoluda SnlS .ni- 

"-mails rBoalved on offlotat mob e telephonee;;; 
"1";;'h;;i; b"replied to promptty and on prlorltyi

(xIi) 
. All Mlnlstrles/DepBrtmentE may ensure thal utB powers o,M_ornbErs of paruamenusLare L.slil.iirruu'i6' 6t,Ir.rj"r".-r"i"lil-#*"oi commtttaes under various 'Centrdfiy 

Sponsorl,jroliiiiai' si,i .governrnenl sctr€mas are ctsarly and ad;ar.6t;;h;;;;;ff -.."
(xiv) A. Governmont ssryant should not approaoh Mps/MLAs f,orsponsortns his indivtduat case as brinstns '# ;ii;;;;irg ;;';ri;spolltlcat or non-offlctal or oher outslda tnniencu fi pi;irifrt.J ;;;;,the condu-otflutss s.g. Rut€lBof th8Atf tnaia Servtoiiio,iJrJ$ fi,rl:1 e68 and RulB 20 of ure cenkar otvjt s"*ii& f clr?i'"r,f-n-;i;;. " ',.,"

@
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r8rfl8 nlaD)
Jolnt the Government of lndla

To

. Alllhe Mlnlstrles,/Daporlm6nts of Govemmentof lndla

Copy toi.

l. Prssldents Seorstarlau Vloe Presldenls seoretarlst.
z PMO,lOablnetssoretarlEl,
.1. Comptroll€r rnd Audrtor GEneral of Indla.,r. UPSo/S8O/LBSNAA'/ISTMTCVO/clO.
5. Lok 86bha SsomtErlEu Sajyo gabhE SecrBtErlst,
6. All Oltlosrslseotlons ln Mlolstry of Personhel, PG & Pen6ton,
7. NlO, DoPT-plesss upload this OM on thls DBpErtm€nt'o wBbslla

Copy al€o to:

Ohlef Ssorslariss of 8ll States / UTs wlth a requast to olrculdte these
lnstruotlons to sll stEte GovernErent officlals at the St8tB/Divislon ard
Dlstrlc t levels and to perlodlc6lly r6vlew lmplsmentrtlon,

(c
Jolnt SecrEtary to th€ Government of lndla

/lcoPY l/

(R. CALAIVANANE)
SUPERINTENDENT (CCD)

o
-f,-

6. All ttlnlstrles/Deparlments ere requestad to snEure lhat the above
baslc prlnolples and lnstructlons 8re followgd by afl omolals concerned,
both ln lEtar-End splrlL VlolaUon of $16guld6llnEs lald down on thls subjeoI
wlll bs vlawsd E6rlously.

7. Any vlolatlon ofrEl6vant Conduol Fules ln thls regard, whloh vlolstlon 13

sslabllshed arler due enqulry wlll rendar the Governrnent servaht
oonoernad llabls for approprlqte punlshment Es per Rule.
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P.O,N0. tl 0I 9/,1y'20 ll.tisrrA .

rrr,nt *tvtolv
rrr-n{ ai'fu qft1q1u1 ll.rnrl

flFht. alu, ltrrrnrrrn !,i tcn 'ri
"ir[ <rr:n, -r{ lilit.fl - trooor

GoVERNirErfi oF tNtitA
OEPARTMEM' OF PFSSONNEL & TITA]NING

MINISTRY OF PEIISQNNEL. PUBLIC ERIEVANCES
/V!D PINSIONS

NORIII BLOCI(,.llEw oELHt . 1'0001
w"od'9',r'$11'jg;;y11132, i,

Ull
Lil'-'

riRt

Ecur CIrlcfSecrctary,

rt,rti).r "lpt

4,

You would be nwarr ttut Blldclinec cuncernlng officlal rlca{loqs bctweenArlnrtrrisrtar'ron ancr Meorbers of parrl-amenr Hnd sEte Lea;brr;;::iJffiJ"H;;IT;
the Mlnld.y of pc,sot,rcl, public Gr.ievdr(rti cn.l fensb;. I.lowcvcr, keeplng h vlcicer'lairr listanccs of occlqsioral ,o.-obsurra,rco of the sb;ri grt,.iuri*q the comuittcc oIllivlleges of Hre rok gab'a recoruurcutlurr cunsolldodon ,,r'J,oit.ruuon of $e Ed$ttngIn.ttruct oru so Utat all conq:merl Erc rwaru of 0re comc, Acrordtngly, rwbqf,cor)rprehe^,ive gurderrnes lrave beerr i.rsLrcd hy uris Dcparh,'*i viau oni* M*ro,"ndq*N(r.l' ,19/.1/z0i:t-t stt.A d.ted .lr l,ecurnt *, zUU, Cf,,;y uf fl..L O,tut. wag also fo.ward"at0 thp C'h,ef Secrcr.nrtes qf Elt. ttre St!rer,/(,jl.s virfc dij. i.tt", ,irr.r.f g.1Z20.lt from urvp*lcctsnorwit'rhc reqmsr rturt rhesc iruur,,crinns nra!'l;;;;;,i;i;i,;;;;;ilili,,";{

Sla[c Governrnet]t lor coirpllanrc,

Z n r:r,py of the above instrucl ions llr tcd 1r Deccmber. 201 I is ugutr cncloscrl. lt isorlt'e agnful rcguesEd t]rar'drese hrrtnrctiorx rnny bc.clrculatorl trr oll rif.flcinls of ffre SLe(;t)vct.l.tu)enl for c.orrrpllancu.

.1, Sonrc Menrberu of par.liaurcnt huvc bu:Llght k, lhe ooticc rtf lhis l)epa]tmctltrlirt:ctJy ur. drrouglr l,ok saura / nujya sor,rrl suci'e*,ri, ,ir, Ji."i a lcver o.Fficiars hove0ol bcerr sllowtlg ttlelr duc !eg"r,l nnrl corrrlcry, fU, tr* ufr,, fru",, ftllscd h U.1e rcceDtureetir)g !)F lhe Gnrlml*ee on vlolatio* oI lJtoroirt f.f".,""1,iJ-Crl,, 
"r.tptuouc 

lJelrsvioqrrrf Grrvcr^nrent, Officets wilh Mcnrlrers rrt l.uk Sab'a ;;;,""i;; thc l.Jo',ble gpeakc;r,
If Is, lhe rcfurc, aclviscd tha I i mple,uc nhr tiorr ,,f t'f.," rt "* ,i.rrrr,.,l'a i,,rtrucrl,rn" *u ro lreprr.icrd lco lll' rciLe,o rcd a nd reviowud in ('rrq (:onferencc of iir tri.t vio 6 irtm t"v ,/ coflecroru .Inrl guperinlendcnr of Ioltcu' ofyour Skr tu$ / U.Ih

4. Yoy may pleaue issue ncccssary dirlctions l.o thc dlstr.ict luvd officers audsend E: . colry to thls Depsrtmc0t for 16 onlvaftl h ls'|tisslon to 6u f.rfi Shbha Secretlritt, ac: iigsire(l by t{runr.

Wil.Jr (egartlv,

yoLur slnccrely,

e.---
I,:IcfrfslA'

( 8y n/d1.^q-1
Chief Secretarl6s of all States / Ult
( A" l*.1"#)

e_
(R. CALAIVANANE}

SUPERINTENDENT (CCD)

&r-
rlq1l
rll uRui
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iuOv.allljSlllg!-el]glosrrres ();

lr.5ll.5dflldy l(otlrErl, scc,etrry, D/o Arhlllnl5trarive ltclolnls iltlrl ['tttllc (itlcvance!, sardar

l,.lrol Ullawa , New Dellrl with tlre rerlrelt to tnukc ll, as one uf the Agendu ltcnrs f.),

dtsUtsstlrg ln lhe A0flual chlef Secretatlcs confereflce..
.1. 5h. v,R. llamesh, Jolflt secrelary, loh Subha Secretarlal (Prlvllegc5 & Ethlcs Brarch

t,drldmcr\r ltouse, New Oelhtw,r.r. llrelr O M, No. t2l1n012. CoPV daLerl 11.9.?012

l, 5h. Al(!k naw.[,5Llcrer!.y {Coord]lrBtlon}, C'dhlnet Secletarlat, New Oelhl
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' F,No, I l0l3/22012-Esu,A

Oovoramcnl oflidla
Mlnleb-y ofPcrsooncl Publlo Gdovunccs nnd Pensions

Dcpaiuqrt ofrclsonnol & ]'rEllltrg
Estsblishment Divislon

1
)

?+

ti,o

North Bloclq New Delhl
DatEd Novembor.I g\ 2014

Tho Mombors ofPsrliement ond Suo [rghla[res iu tho acoreditcd reprcsontEtlves oft]ic
people'oooupy e very impor&nt place in our dctnocratlo sst-up. In connootion with ttroil dutics,

ihoy often find it neoessary Lro seek informetion fi'om thc Mlnlseies/ Deportncnts of tho

Oovernmqnt oflndla ot Blo state OovernmBnts, or mEkr suggestlons forthclr conslderation or ask

For lnlerylcws with he offioBrs.

2, The Edldetines oortosming offioio.l doollngs bstweeo AdmlniEEstion and Members of
Psrliemcrt and.sutc Lcglslatules hove bcen lssrrod by tho M{ni6try of Porsoqncl, Putlio
GrlbvMoes and Pcnslons end reltarstcd ftom tlms b dmo, Ths provisloru of th! cGntfil
Seorctarlat MaluEl of Offrce Prooedure rcgarding prompt dispg6al ofoommuoiostloru tom MPs

have also bcen reiterated from ti[re to tiroo. Howeveq kceplag in view the tnshnccs ol
occasional non-obsorvanco of the obovc guldcllnes, a necd rles fott by the Committcp of
Prlvllcgos of flro Lok Sabha for oonrolida ng End roltgratlng ths cxisting lnstruodom,
Accordtngly, revlsed comprehcrsive guldcliles were issucd by thls Dcpartmcnt vide Oilioe
Memornndunr No. t l013/4201 t -Estl.(A) dated I 

{ Decembor 201 I (copy cnolosad). A'copyol
former Sooretary (P)'E D,O. No, I l0l3/d20ll-Esu,(A) datcd th October, 2012 rcitcrating'fic
said instructions is slso enclosad fbr rcrdy reForcnce,

3. The Con]JnittBe on Violfltion of Pml.oool Norms and Contcmptuout Behavlour of
GovernrnenL OfEcers with Members ol Lok Sabha ln Paragraph 63 of ite Flrst RePort tahlsd ln
tlc Lok Sabha on ti6,O2.z0l4 hss t'ccommcndcd that &ls Dcpaflment may rcnslllse oll civil
seryanls snd ofticlals ln vsrious Ministries and DeparBrcnts partloularly un'der them for sflct
compliancc of thc irBouctioos trlating l,o ofEoial dcallogs lssucd in this rogard between thc

Administration and the Mombers ofParliament-

Subject; ofiiclal daallngs betwcen tha Adminlstmtion Bnd Members ol Parliqment and

St8tc lcgislaturos - Obscrvs[cE ofploper proocdurc.

4. The Committec orr Vi.olatiort of Protocol Norms and Conlemptuous Bchaviqu of
Covcrnmonl Oficevs with Msmbers ofl Lok Sabha E! its flrsl sllting held on 28 Octobcr, 2014,

also foil that the oonsolidated instructiory guldelines lssued by tho Depurtment of Personnel &
Tminirg (DoPT) oo I Deoember. 201 t on Ofiiclsl Desling betwceo Admlnlstratlon 8nd Membcrs

ofParliament need to be sgoln oirculstsd to all soncemcd Dteoutivc Functionaries.

5. All MiBlstrics/ D€partments ore rrquesbd to ensure thst the above basie prlnolplcs and

lDstructlons are followcd by all oftioicls oonoorned, both ln lcEer ir splril Vlolstion of tho

guidelincs laid dovn on tlls subJeatwill bc vicwal scdously,

6. Ch lcf Secreurios of all States,f UTs a! rcqucstcd lo olrculue these insructions b &ll Stltc
Guvernmcnt ofrici0ls 8t the Sbte/ Divicion End Distdct lcvclr end lo pcrlodicslly reYicw

implementBdor. qayg
g[[. vauya,atranl

" Dtrestoi (Brubllshmcnt)
,o

I. All Ministrics / Deps(ments (Es pcr shnd&rd list)
2, ChiefSe*etaries ofall Stales / UTs (8s per shndard list)

l/coPY ll

(R. CALAIVANANE)
SUPERINTENDENT (CCD)
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F. No. 11013/4i 2018-Estt,A-I11

G ovemmeirt of Ladia
Ministry of Personnel, Public Grievaoces and Pensions

Departmen[ 6f PersoEnel & Ttaining
Establishdent Division

North Block, New Delhi
Datcd 7dt Fehruary, 2018

OFFICE MEMORANDUM

Subjecu Ofiicial dealings between the AdrEinis tration and Members of
ParHarncnt ancl State legislatures -.Observance of proper
procedure.

The Memlers of Parliament and Scate LegislaEures, as the accreditecl
reprcsentati"es of t.he people, occupl, a 

"cry 
idPottant place in our democratic

set-up. kr c€nncction,with their duties, they often find it necessary to seek
information from the Ministries/ Depa ments oI the Government of Inclia or
the Stan.l Govcrnments, or make suggestions.for their consideratioL'r or ask for
iatersiews with the ojficers.

2, The guidelines concerning official dcaiiogs between Adminlstralion and
Members of Parliamcut aud State Leglslahres have bee[ issuecl by the
Ministry of Pcrsonnel, Public Grievaaces and Pensions and reiteratecl fiom tim e

to time. .The provisions of the Centraf Secrctariat Manual of Office Procedr-ue

regarding prompt disposal ol communicatio[s from MPs have also been

reilerated from rime to time. However, keeping in view Lhe instarces o[
occasional non-observauce ol [)re above gurideiines, n need.was felt by the
Committee of Priuileges oI the Lok Sabha ior consolidntir:g and re iLerating lhe
existing instiuctions. Accordingly, revised comprehensive guidelines were
issued Iry this DeparLment vide Oflice Memorandunr No, 11013/4/2011-
Estt-(A) datecl 1,* December 2011 (copy enclosed). A copy oi lormer Secretary
(P)'s D.o. No. 1 10 13/'r/201 1-Estt.(A) dated 9dr october, 2C12 and o.M. No'

l1OI3/2l2Ol2-Estt.A dated 19.11.20104 reiterating t.he saicl instrrctions are

also enclosed lor ready rel'erence.

3. The Committee on Violation of Protocol Nornrs surcl ContemPtuotls
Behaviour oI Government Ofiicers with Members of Lok S&bha in i[s Sccond

Report tabled in the Lok Sabha oa 4.01.2018 has recommencled tha[ the
consolidated instLrctions/ guidelines on Oficial dealill€i between the

Administration and Member of Parliarnent and State Legislature should sEictly
be complied by all the Government servants, both in letter and spirit.

4. The' Committee on Violation of Protocol Norms and ContemPtuor-rs

Behaviour o( Government Oflicers with Members of Lol< Sabha in Paragraph 43

of its Third Report tabied in the Lok Sabha on 4.01.2018 has recommendcd
discouraging and desisting the State Goveru.mests to involve Private
compauies/ ageacies iu otganizir, g/ . spoosorir.g fractioD s which
asseatlally falL uridcr tb.e domain of State Goveronents.

blL.

t
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Uuder Secretary to the

\k''
(Nitiu Guptal

5. All Ministries/ Depar.ttrents are requesbed to ensllre that tbe above basjc
.rprinciples and instructions are followed by all ollicials concemecl, both in ietter
-and spirit. Violation ot the guidelincs ,laici clown on this subject will be viewed

seriously.

6. Chief Secretaries of all Smtes/ UTs are requested to circulate these
insmrcdor:s to ali State Govemment officia.Is at the State/ Division and Distrjct
Ievels and to periodically review implementation,

(Iovernment of lndia
Tel: 017-2g0+0264

Encl: As above,

To QcI. All Ministries / Departrnerrls (as per standard list)
2. Chiel Secretaries of all States / UTq (as per staridar-d list)

iI2 FEB iO18

wft Ibqrz o t\
!) U Dt_

llcoPY /l
P_"

___________(RJALATVANANE)

SUPERINTENDENT (CCD}
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"",,T,iEffJi,%1?ii[?i,l".f 
,H.:#.P,?ff *ff *;i"?ffi ,y,Tfl?mD.O. jener dated the b.toU", e. zOrZ Ao; -i;;"i"o 

(personneu, O,M. No.r$nrz/2072-Eett-{ dared rs.rr.zora-*.r o;: #;;fiJ. dated 7.02.2018 tcooieseaclosed) oE thc subject ,"enugngd.b*" ""J;;;## d;h";i"i.* iri."fi""icooldiance oa rrre recomseaaauo"s or tu" cormnil?1i 
*ai*gn, 

Lotc sabha in itssrth Repon tubbd in the r'ok sabtv oiiolii.iiil'i1i'to* ra". an viotation orProbcol Nonns and @ntempn;;e;;;';i,H,t";#*ffi ;"i:#tri:*,f_tr:trtr;,iffi ,tt1y#;:i
2, AII Mi::isries / Denartments are lequested to eusure that inst LlctioDs issued.through aforcmcntioaecr co-n.nicat",r"-r1--*i"irlJ!a"t|'i:i **r" concemed, bothla letter ard apirit. Violatjoa of these guide e"-ifi i" jL?r """n"r"rr.

3- chid secretarics ofall srates/ urs are requested circulate these insmrcuo's toall state Govemraeat offcials at tire stateT bivt=Jon;;-;l:;", Ievers anrr sensitizerh."ri with regErd to thcir duties ara ou{at""s 
-irr;; 

ffi;; -"""-enr or Me,bersof Parliameot in geaeral and mgle,particularly druing parlia-Eent sessiolls. It is alsor0guest6d to perrodically revieru l.rplementatiqa of tllese instruetions.

4. Hindi versioa wiII follow \f
\.#rr'*

"1rf 
u

Under sccretarjr t" u]" O"r".r-r$t?o?ifjfl
Eucl: As above. TeI; 011-23040264

F. No. I 1019/4/2018-Estt.A-III
Goven::asnt of India

Minisblr ofPereoqnel, public Ckievellces aDrl pensions
uparmeut of pereonnel.& Traiaing

Establish _.Fnt Dhl$oa
*.trf*t

North Elock, New Delhi
Dated 1t Octobe!, 2O1B

OFEICE MEMORANDUM

OfEcial dealiags betweer the Admialstration aa.d Members ofParliaa,er.t a!.al State legislatures _ Ot"ur*i"u of pIi"ffi""a*".

l. Alllvtiaistries / Departnenrs {as pe! staldard list}z. L:Ere! o-ecreraries of all ,States i/ LrTs {as per stanctard Uet)

Subject;

Copy to:

?o

Secretary, Mirristry of Horne Affairs, North E1ock, New Delhi _ wiflr tle requestto.tako a,propriate aclion with regarcl to .."o-rrr.oa"tior, 
-^i 

p-eia ++ of committee of
fH:!:,] Iok sabha ia its s*tr, F"poJt"ui.d i;-A;;i; fi#Z 

"n zo.tz.zotiliiii

l/coPY ll
u t--9-,.-

(R. CALAIVANANE)
SUPERINTENDENT (CCD)


