
Public Senvices
of Puducherry *

Government of puducherry
Abstract

* Redressal of Grievances of Govt. Employees of the un jon Territory
Constitution of committees - Orders - Issued.

DEPARTMENT OF PTRSONNFL AND ADMINISTRATIVE REFOITMS
(PERSCINNEL WII!G)

G.O. Ms" No.49 Puducherry, dt. 30-07-2010

READ : 1. G.O. Ms. Frlo.104, dated 3t_-12-2000
DPBIAR iPW), Puducherry,

G,O" Ms. No.11, dated 07-02-2001
{PW}, Fuducherry.

G.O. Ms" No.32, dated 24-O7-Z0A}
{PW), Puducherry.

aB?EB .

In the G.O. 1.'t cited two cornmittees, viz" (i) Committee on Redressal of
Grievances of Govt. Servants and (ii) High Level Committee of Secretaries were
constituted to enable various groups of employees of Govt. of puducherry to voice
their Erievances regarding their service matters. Further in the G.O. 2nd cited
nomination of office bearers of service associations as representatives of Govt.
employees was made in their narne and the position held by them. Further in the
G'O. 3'd cited, the above two Committees were reconstituted by making the staff
'side members in their designation as they are holdlng in the elected body of the
service association, as Members of the above two Cornmittees. Subsequently,
representations were received from some service assoclations to make nomination.
of the;r office bearers as members in the said iwo Committees and a cour-t case has
also been filed against such inciusion which is still pending before the court,
Therelbre, the two Committees caurlcl not conduct periodical 'meetings as required
for Redressal of Grievances of the Government Employees. Nsw, the Service
Associations have requested that the Govt. should revive the Grievances Redressal
Machinery by constituting Regional, Departmental and State level Councils duly
incorporating the representatlves of their Associations to ensure periodical and
meaning'fuli discussions to recJress the grievances of the Govt" employees in this ,/administration 
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2' In view of the above stated circumstances and in as much as there is court
case W.P. No.33009/09 with regard to the finalisation of representation of the
Service Associations, is presentiy pending before the l-ligh Court, Madras, it has now
been decided to constitute Regional, Departmental and State Level Committees
without making any specific representation on the committee to any Service
Associations for the time being until the disposal of the above referred court case.

However, representation of the Service Associations in the above connmittees will be
reviewed after the disposal of the court case and accordingly the respective
committees will be reconstituted later with specific representation of the Service
Associations to be decided accordingly. Further the Chairman of the respective
Committee under its competence may decide the representation of the member of
the Service Associations to be co-opted on the committees at the tirne of meeting
depending upon the issues to be redressed. Accordingly, the Service ,Associations

may submit their issue oi grievances to be represented before the comnnittee, to the
Member Secretary uf the Committee for placing the same before tlre committee
concerned

3' Accordingly and in supei'session of the said two cornmittees reconstituted in
the G.O. 3'd citedrthe Lt" Governor, Puducherry is pleased to constitute the Regional,
Departmental and State Level Committees on Redressal of grievances of
Governrnent Employees, as detailed hereunder;

(i} BEGIOF{AI- COMI-TITT-EE-.
O N_R.E D REs$AL- O F 6 RISYAN C-E 5 .O F G gVT. EI'! P LQYE E S

(1)

(2)

(3)

(4)

Collector / Regional Administrator of the Region

Deputy Director of Accounts & Treasuries

Head of Office
concerned in the reglon

One representative each from the three majon
Service associations of the region as decided
b-v the ehairman qf the esmmlttee

Any'other member tc be cr:-opted
by the chairman as per requirement -

Chairman

Member
Secretary

Member

Members

(s)
Member
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(1)

(2)

(ii) DEpARTMENTAL ColitMrTTFE
qN REDRESSAL oF GRIEVAtrCEIi o-F cg\rT. EiitpLoyEEs

Secretary to Govt. of the Departnnent concernecl

Head of Department concerned

loint / Deputy / Under Secretary of the
Dept. concerned

One representative each from the three major
Service associations of the region as decided
by the Chairman of the Committee

Any other member to be co-opted by the chairman as -
per the requirement

Chairman

Member

Member
Secretary

Members

Member

Chairman

Members

Mernber
Secretary

Members

Member

(3)

(s)

{4)

(1)

{2)

{iii} STATF.LEVEL COMMTTTEE
qN REORESSAT=OF GRTEVANCES OF 6O\fT. EMp,LqyEES

Chief Secretary to Government

A!l Secretaries to Government

loint I Deputy / tJnder Secretary in-charge of AR Wing -

One representative each from the three major
Service associations of the region as decided
by the Chairman of the Comrnittee

Any other member to be co-opted by the chairman as -
per requirement

(3)

(4)

(s)

4. The above Committees will consider only the grievances of Govt, Employees

regarding their service matters. No public interest issues shall be taken up for
consideration. The service associations should submit to the Member Secretary of /

...4/- cont Or.@



the respective Regional Committees of the grievances of Govt. Emplcyees of the
Department of the region concerned. The Comrnittees shall not deal with any
rnatter relating to the following categuries of employees,

Group'*A" Officer
Persons in Industrial Establishrnents of the Government of Fuducherry
Poiice Personnel

5. The Departmental Cornmittees will alsc be the regional committees for
Puducherry region" The regional committees in respect af the outlying regions
Karalkal, Ivlahe anr1 Yanam will consider the Srievances of the Govt" Employees of
the region ccncerned within their competence" The recommendations of the
regional .o**itt*es on the Grievanees of the Govt. Employees that could not be

settled at their level should be forwarded to the Departmental Committees with
their recomrnedations for examination / consideration, Finally, the State Level

Committee will take up the matters which are reconnrnended to them by the
Departmental Committees for examination / consideration"

5. The periodicity of the meetings of the comrnittees is as detailed below ;

i) The Departmental and Regional committees shall meet as often as required
but at least once in three months,

e State Level Committee shail meet as often as required but atleast once in
months

ai
b)
c)

ii) Th
six

l/ 8V order of Lt" Governcr il 
,

./r-t/W cer&**-&
To

(GIDDI MRUTHYUf{JAYA DURGA RAO}
UNDTR SECRETARY TO GOVERNMEIIT

Director of $tationery & Printing, Puducherry -
with a request to publish in the nexi issue
CIf the Official Garette and to supply
iG0 copies to thls Department

The Chairman i Members of the Comnnittee
All Principal Secretaries ,/ Secretarles / Special Secretaries to Government
The Secretary to Lt. Governor
The Private Secretary to Chief Minister / Speaker
-!- - G : L ' a4 .-. - L- - tl Atli--:*r:** J q-!,, {-.---1,r i1€ yrivalr* :r€Cr&lJi.r" i{.} ;r; i-'"i ;fliiGi€i"g ,i i-j'i- bpFAilEf
The...Private Secretary to Chiel Secretary
Alt Fieads of Departments / Offices
The Collector, Karaikal
The R.egional Administrator, Mahe / Yanam
The Central Records Branch

Copy to
{1)
{2)
{3}
(4)
(bj
(6)
{7}
(8)
(e)
f 10)


