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(X)\TRNMENI OF PUDUC}IERRY

DEPARTMf,NI OF Pf,RSONNf,L AND ADMINISTRATI}'E REFORMS
(PEnsoNNEL WrNc)

3. Method of rcctuihent, ageJnit on.l othet .tual$catrcns. The method of recruitment to the said

!osts, age-linjl, qualifications and other marters relating thereto, shall be as spccificd in columns (5) to (13)
oI the said Scheduies.

(GO. Ms. No.20/DPAlR(PW)/GC/U I, Puduchetry, ddted l2th Malch 2020)

NOTIFICATION

ln exercise oflhe powcrs conferred by the proyiso to Article 109 of the Constitution of IDdia, read wirh the
Notification No. F.5/4/65-GP, dated the llrh January, 1965 ofthe Minisrry of Home AfTairs, Govemment oflndia,
New Delhi and in supersession of the Norification issued m GO. Ms. No.42|DP&AR (PW)/GC/U.I, dated 8th July
2014 of the D€parrment of Personnel and Administrativc Rcforns (Pcrsonnel Wing), Puducherry and rhe Schedule
annexcd thereto ard published in thc Supplcment to the Gazettc No. 29, dated 22rd. July 2014, save as respects
things done or omirted to t'e done before such supersession, which is necessirat€d consequenr on tbe implementation
of the Central Civil Service (Revised Pa]) Rules, 2015, the Li€utenant-Cov€mor, Puduchcrry, hereby makes tle
following rules regulaling th€ meihod of r€cruitment to the Group 'C' posts of Office Receptionisr,c,D,Telephone
Operator Gradel, Office Rc.eptionist,crD,Telelhone Operaror crade-ll and Office Receptionist-c,u -Telephone
Operator Gradelll in va ous Depanmenrs ofthe Gov€rnment ofPuducherry, namely.

. i. Shoi iiiie oni connencenetu - ('\)it se rulEs x,d) b€ raliEd iirc Coyrrnncni oiPuducherry, Office
Receptioni st- c,/,- li lephone Op€raror Grade-1, Office Rec€ptionist cr,,-Telephone Operator crad€lI and Office
Receptionist-cD,-Telephone Operoror Cr3de-III (Group 'C'poets) Recr'.:irmei! P.'.:iss, 2020.

(2) They shall come inlo force on and ftom the date of their publication in the Official cazette.

2. Nunbet olpast, thei cl^stlilnt'an ond Lerel inthePoyMotru* Thc number of the said posts, their
classification and the Level in the Pay Matrix attach€d thcreto, shall be as specified in columns (2) to 4 ofthe
Schedules annexed hereto.

4- Disquolificotiokr. No person,

(a) wlo has entered into or contracted a marriage with a person having a spous€ living; or

(b) who, having a spouse liling, has enlered into or coniracted a marriage with any pcrson,

shall be eligible for appointment to the sard post:

Providcd that lhe LicutenanFGovernor man if satisfied that such marriage is permissible under rh€
personal law applicable to such person and the other parly to the marriage and there are orher grounds for so

doing, exempt any !erson from the operarion of this rulc.

5 Povet ta relar--Where, thc Licutenant-Governor is ol thc opinion that il is neccssary or €xpedient
so 1o do, be may, by order and for reasons to be recorded in wriling, relax any oflhe proyisions of these rules wirh
respect io any class or category of persons

6 Saylrg.- Nothing in these rules shall aftect the reservatrons, rela:(ation in upper age-limir and other
concessioDs requrred to be provided for rhe Scheduled Castes and Scheduled Tribes and orher special categories

ofpersons in accordancc wirh rhe orders rssued by the Corernment from tine to time in this regard
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SCHEDULE

R.ECRI]ITMENT RT]LTS fOR THE POST OF
OFFICE R.E('EMIONIST{UI''TELEPHONE OPERATOR GRA.DDIII

L Name of the posr

2- Number of posts

4. LeYel in the Pay Matrix

5 Whether selcclion post or non-s.lection post

6. Age-limit for direct recruirs

7. Educational and orh€r qualificauons required for

8 Whether age and educatronal qualifications
Frescribed for direct recruits $ rll apply in the
case of promolion.

Offi ce Rcceptionist-c,//r-Telephone Operator Crade-III

37 (Thirty-seven) [20201 Subject lo variation dependmg on

General Central Scrvices Group 'C' (Non-Gazctted -
Non-Ministerial).

l,ev€l-2 in th€ Pay Matrix

Non-selection

Betwccn 18 and l0 ye6rs ofagc (Rclaxable for Governm€nt
Servanrs up to 40 ycars in accordance with thc insrructions
or orders issued by the Cenrral Government, provided
such Govemmcnl Servants are working for not less ahan

3 years in posrs which ar€ in lJle same line or allred cadrcs
and where a relationshrp can be estabhsh€d that the
services r€ndered by rb€m in the Depanment will be useful
fcr efficient disch3rge of duties in th. pos! for whi.h
sel€ction is made).

,!or? (l) : In the casc of rccrurtment made rhrou8h the
Employned Exchange, the crucial date for determining the

ag€-limit, shall, in each case, be the last date up lo which
the Emplo)m€nt Exchatrg€s are asked lo submit thc names.

Note (2t : Il the case of the recruitEeot madc throuSh
adveaiscmenl, the crucialdat€ for dctcrmining thc agc limit
\hall br rh. closing date of receipr of applicarion

i Classification

(i) A pass in H-S.C. (l2rh class) or its equivalent from a

recog.nized Board.

(n) A pass in Cenilicate Coursc rn Telephone Op€rator
conducted by any lnstitulion recognized by the
stare/C€nEal Covemment.

(iii) Knowl€dge in Compurer App lication

,49, : No

'.duc 
dtion al Quat ific oI i a n :

(i) A pass in SSLC (lolh class) or its equivalenr froft a

recognized Board

(ii) A pass in Ce(ificate Course in lelephone Operalor
conduct€d by any Institulion rccognizcd by the
Sralc,'Central Govemmenl.

(iri) Knoqledtse in Computer Appiicirron
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9. Period ofprobarion, if any Two vears for dircct recruits

Not applicablc

10. Method of recruitrnent, whethcr by dircct By promolion, failing which by dir€ct re.ruitment
recruitment or by promotion or by d€puration/

absorption and percentage of the vacancies to be

fillcd by various methods.

ll. In case of r€cruilm€nt by promolion deputatio

sbsorprion, grad€s fiom Mich promotron'deputatiotr/

absorpnon is to be dade.

PromotioD from lh€ post ot Mulli-Tasking Staff (MTS)
(General), MTS (Security) and MTS (Hoosck€epiDs) witb
I years of ierv'ce rendered in th€ grade afieruppoinrn.nt
rhereto on rcgular basis and who have exerciscd
uncondirional option for promotion to rhe post of Office
Receptiooist-.za-Telcplron€ Opcrator Grade-III and

possessing €ducatronal qualificaiion prescribed at column (8).

Nole: Where juniors who hav€ compl€t€d their qualifyiDs/

eligibiliry s€rvice are being consrdered for promolion, their

seniors would also be consrdercd prolided they are nor

shorr ofthe requisite qualrrylngcligibility scrvice by more

than half of such qualif.viDg/'eligibilir)- senrce. or two
y€ars. whichever is less, and have successfully completed

their probation period for promotion to lhe next highcr
grade aloDg with their juniors who have already complcted

such qualiryins/elisibility s€rvice.

12. If, Dcpanmental Promotion Comnittee exists, what

is its composilion?

13. Circumslances in which lhe Union Public Scrvice
Commiss'on is to b€ consullcd rn making

Cro|p 'C' Depattnentol P.odotion Codmittee
60r co ns ider ng prcm ot i on)/ D epatt hental C onli mat io n

C on n it t e e (fa r co n t i dct ing c o nlirn ct i a n) t Re cruitn. nt

(1) Sccrctary to Govcrnm€nl

(2) JointlDcpury/UndcrSecretaryto
Govern'nent (DP&AR).

(i) Joint/Depuryi Undcr Sccretary ro

Govemment (liinance).

Chairman
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SC}IEDT]IE

RI,CRUITMENT RULES FOR THE POST OF
OFrICT RECEPTIOMST-CUM-TELEPHONE OPER/ITOR GRADE.II

l- Namc of (hc posl

2. Number of posts

Omce Receplionist-.zz-Telephone Operalor Grade-II

l2 (Twelyc) [2020] subject to yariarion d€pendrns on

General Cenrral Services Oroup 'C (Non-Caze ed -
Non Ministcrial)

Level-4 in rhe Pay Matrix.

Non-sclcclion.

Not applicable

Nor applicabic.

4. l,evel in lhe Pay Marix

5. Whelhcr selection posl or non.\election post

6 Agelimit for djrecr recruits

7. Educational and other qualificatronr rcquired for

direct recmits.

L whcrher agc and educarional qualrfrcations
prescrihed for direct recruits srll 0pply in lhe

cas€ ofPromotion.

9 Period ofprobatiotr, ifaDy

10. Method of recruitment. whcrhcr by direcl
recruitment or by promotion or by deputation/
absorption and percentage of th. vacancics lo be

fillcd by various merhods.

ll. In case ofrecruitn€nt by promotron/d€putation/

lbsorption, giddcs fom \rtich prunrotion deputation,

absorplion ;s Io bc mad€

l. Classifica on

Not applicable

Not applicable

By promolion

Prohorion Iiom the posr of Officc Receptionist-./d-
Telcphone Opurarur C.ailc-lll whii hav€ complered t years

ofservice rcndered in the grade aftcr appointmcnr thereto

,\ore I : Wh€re luniors *ho have complcrrd their
qualifying'cligibility service are beiDg considcrcd tbr
promouon, fieir seniors would also be considcrcd providcd

they arc nol short of thc r€quisite qualirying/eligibiiily
s€rvice by n)or( tlr,tn lralf of such qualifyingi cligibility
scrvice! or rwo yca.s, whichcvcr is lcss, and have

successfully completed their probation pcfiod for
promotion lo thc next highcrgrade along with therrJuniors
who have alread)' completed such qualifying,'cligibilit)

,\o/c 2 For thc purpose of computing minimum qualr]-'ng
ser!rcc ir.r promorion, the servrce rendered o regular
basis in rhe crstshile posr olTclcphone Opcraior shall bc

countod rs qualibing ser\ ice.
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12. Ii a Department3l Promotion Commirce exists,
whal is its composrlion?

Gtoup'C' Depattdental Ptonotton Co^,,tit tee

Uo. coni i de t i ng prcnotion) : -

(l) Secr€lary ro Govcrnmenl . . Chairman
(Personnel).

(2) loint/Deputyrunder SecreBry ro . . Member

Govemm€nt fDP&AR).

(3) JoinL/Deputyrunder Secrcrary ro Mcmbcr
Covemficnl (Finance).

Il Circumslances in whrch lh. UnioD Publrc Service: Nor apphcabl€

Commission is to be consulted in making

SC}IEDULE

RECRUITMENT RI'LES FOR TTIE POST OF
OFFICE RECEPTIONIST{UM-TELEPHONE OPERATOR, CRADE.T

l. Namc of Ihe post

2 Numbcr of posts

omce Receptionist-c/,-Telephone Operator Grade-I

a (Four) [2020] Subj€cr to variarion dcpending on

Ceneral Central Servic€s Group 'C' (Non-Gazctted -
Non-Ministerial).

Level.5 in the Pay Matrix.

Nol applicable.

Noi applicable.

4 Level in the Pay Mrtrix

5. Whether selection post or non-seleciron posl

6. Atc limit for direc! rccruits

7 Educalional and other quaiificarions requred for

8. whelher agc and cduc!lional qualrlications
pr€scribed for drr€cr recruils will apFl! in rhe

case ofpromotion.

9 Period of probalion, ifany

l0 Merhod of recruitmenl, whether b! direct
recruitment or by promotion or by dcpuration/
absorption and p€rcentage of the !acan(ies to be

filled by vaflous methods.

ll In case ol recrnilment hy profiorionld.nrtalion/
absorption, gradcs liom which promoriodd.pulation/

absorpron is to be made.

3. Classi6cation

Nol applicable

Nor applicable

By promotion

Prolnotion from th€ posl of Officc R€ccpironrsl-.ur-
Telephone Operator Gradc-ll who have complctcd 5 years

ofseryrce rendered in lhe grade afier appoinh.nl lhcrcro
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I2. If, DepBnm€ntal ftomdion Commiuee.rists, whar
is its conposition?

li- Circumslanccs in which lhe Union Puhlic Service
Comlnrssion is to be consull.d rn making

F!ilirg wlich -
oflice Receptionist-csn-Telephone Op€rator G16deJI with
13 years of corhbitred s.rvic€ in thc grrde of Officc
R.eccptionist-crrrr-Tclcphon. Op.rator GrrdcJIl in Lcvcl-2
of Pay Malrix and Officc R.c.ptionisl'cu--Tclcphonc
Opqator Cradc-ll, out ofwhich mrnimum 2 ycars ofregular
scrvice h the gradc ofOffice R.rcptionist'clu -Tclcphon.
Opentor Gmde-Ii

rvore-l: At tte itritial constiturion oflh.sc ru|.s, promolion
from th€ posr of crstwhilc Tclcphonc Opcralor wbo hav.
conplet€d 13 ye8rs ofservice rendcr.d in the Sradc 6ft€r
appointm.nr th€reto on rcgular basrs-

Note-2 | whete juniors who hovc complctcd their
qualifying/eligibility service are being consider.d for
promotion, therr seniors would also be consid€red provid€d
they are not shorr of the rcquisitc qualifyinS/.liSibrlily
servic€ by nore than half of such qualifyint/€litibility
service, or two years, which.v€r is les5, and havc
succ.ssfully complet€d th€ir probarion p€riod for
promotion to the next hiBher gradc alon8 v/ith thcirjuniors
who havc already completed such qualifyirg/€ligibilily

Nore-3 i For the purpose ofconputing minimum qualirying
scrvic€ for proootion, thc sarvicc rcndcrcd on rcgular
basis in the erstwhile post oITclcphonc Operator shall be
counlcd as qualifying s€rvic€.

Grcup 'C' Deportnentol Ptonotton Condittee
(fot co at der ins prcdot ion) : -

(l) Secretary ro Govcmment Chaman
(P€rsornel)

(2) Joint/D€puty/Undcr Sccrclary lo . . Mcmbcr
covemment (DP&AR).

(l) Joint,Depuryrund€r Secrerary ro Membcr
Government (Financc).

Nol applicable

(By ordcr of rhc Lieutenant-Govemor)

V Jars^NxrR.
Under Secrerary to Governtrrrnt
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